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TouchWorks® EHR Regulatory Rally Series 
June 2025 Key Takeaways 

 

At Altera, one of our core values is to Communicate and Share Knowledge. To that end, we are committed 
to keeping our clients informed of all TouchWorks EHR updates, including all things regulatory. If you 
missed our June 2025 Regulatory Rally webinar, you can access the recording here.  

Our regulatory webinars aim to enhance our communication and provide essential information for your 
planning needs. We hope the recent session was insightful and addressed your questions.  We are in this 
together! 

To ensure full benefit from the session, we have prepared a concise summary of key takeaways and 
actionable steps. Reviewing these insights will help you stay ahead in using our solutions for your success.  

Thank you for your continued partnership and commitment to excellence. 

  

Make your voice heard!  

• Speak up – your comments on proposed rules matter! 

• Deadline: June 10, 2025 (still open for comments) – Request for Information: Unleashing Prosperity 
Through Deregulation of the Medicare Program. 

• Deadline: July 13, 2025 – HHS, FDA Issue RFI on deregulatory plan to lower costs and empower 
providers | HHS.gov. 

• Let us know when you hear about State regulations affecting you and TouchWorks EHR. 

 

Quick reminders 

• 2025 compliance readiness: 
o TouchWorks v2024.3 is certified to the new Decision Support Intervention certified criteria, 

replacing the Clinical Decision Support criteria.   
 

o Performing for Promoting Interoperability in 2025?   
▪ The TouchWorks EHR upgrade to version 2024.3 or higher (with FHIR R4 version 24.5 or 

higher) must be in production by the first day of your 180-day performance period or no 
later than July 4, 2025. 

 
o Reporting eCQMs but not Promoting Interoperability in 2025? 

▪ The TouchWorks upgrade to version 2024.3 or higher (with FHIR R4 version 24.5 or 
higher) must be in production by the last day of the performance period or no later than 
Dec. 31, 2025. 

 

https://go.alterahealth.com/2025touchworksclientseries
https://www.cms.gov/medicare-regulatory-relief-rfi
https://www.cms.gov/medicare-regulatory-relief-rfi
https://www.hhs.gov/press-room/fda-10-to-1-deregulatory-plan-to-lower-costs-empower-patients.html
https://www.hhs.gov/press-room/fda-10-to-1-deregulatory-plan-to-lower-costs-empower-patients.html
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o ACO or Medicare shared savings programs participants 
▪ Verify your CEHRT requirement deadlines with ACO Administrators.  

 
o CHPL EHR certification number – TouchWorks 2025 options are not yet available on the CHPL 

website.  These will be published and available for client selection in the upcoming weeks.  
TouchWorks EHR is moving to a single-version publication strategy to make it easier for clients 
to locate and select their certified version. “TouchWorks 2025” will be the single option to select 
which will cover all dot versions. We will continue to communicate what the minimum CEHRT 
version is each year, but clients will only need to select the primary version to place in their “cart” 
to obtain their EHR Certification ID number. 

 
• Continue to monitor your FHIR R4 “Patient Endpoints”: 

o ASTP (ONC) expectations are that FHIR R4 endpoints are always accessible. 
o We need to keep all information updated and continually monitor FHIR R4 “Patient” endpoints 

to verify they remain accessible. 
o TouchWorks Regulatory Team has implemented a monthly monitoring process of all 

TouchWorks client endpoints – proactive support cases are being created when a client is 
observed down or inaccessible to ensure these are fixed as quickly as possible.  

o Client Teams should also create and maintain a monitoring process to fix issues with endpoints 
quickly or submit a Support case if assistance is needed.   

 
• Altera’s separation from Veradigm continues: 

o The separation of Altera from Veradigm requires a change to configuration for many 
common components, including FHIR (and the License Management Portal or LMP), Unity 
and ACDM or Direct Messaging. Starting now through the upcoming weeks, clients should 
look for proactive Support cases and respond quickly to move through the change process 
with your assigned technician. Typically, changes can be made during business hours, and no 
downtime is required. For FHIR a new LMP URL will be provided for clients as part of the 
transition. 

• Looking forward to 2026, reporting version reminders: 
o TouchWorks v2025.3 will be the required CEHRT version for the 2026 performance year.   

▪ FHIR R4 required version TBD 
▪ Will contain updates for USCDI v3, Social Determinants of Health (SDOH) and Insight 

Measures. 
o Schedule Your Upgrade Now – work with your Altera Client Success Executive (CSE) to schedule 

your upgrade now! 
o Performing for Promoting Interoperability in 2026?   

▪ TouchWorks upgrade to version 2025.3 or higher (with FHIR R4 version 
TBD) must be in production by the first day of your 180-day performance 
period or no later than July 4, 2026. 

 
o Reporting eCQMs but not promoting interoperability in 2026? 

▪ The TouchWorks EHR upgrade to version 2025.3 or higher (with FHIR R4 
version TBD) must be in production by the last day of the performance 
period or no later than Dec. 31, 2026. 

https://chpl.healthit.gov/#/search
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o ACO or Medicare Shared Savings Programs Participants 

▪ Verify your CEHRT requirement deadlines with ACO Administrators.  
 

• Electronic case reporting (eCR) update 

o TouchWorks EHR is currently in Phase 4 (client Beta testing) of the CDC Certification testing 
with the CDC. Slow testing response from the CDC has been escalated to CMS, CDC and the 
ONC. 

o CMS released 2025 performance period exclusion guidance on Apr. 8. 2025: 

 



 

 

© 2025 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved.   4 

 

• CDC Pauses eCR Onboarding of new Healthcare Organizations on June 6, 2025: 
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MIPS value pathways (MVP) and VCRS 2025 regulatory dashboards 

• Reviewed highlights of the MIPS Value Pathways incentive program, including: 

o MVP Framework Highlights: 

▪ Implementation Timeline, voluntary participation and future of MIPS/MVP 
programs. 

▪ MVP Participants and Who Can and Cannot Participate. 

▪ MVP Content (what is a “pathway”) and Scoring. 

o MVP Reporting requirements by MIPS category (Foundational Layer, Quality, 
Improvement Activities and Cost). 

o MVP Registration with CMS between Apr. 1 and Nov. 30 each year and reporting multiple 
ways for one MVP, including as an Individual, as part of a Group or as part of a Subgroup.  

▪ To register, you’ll sign in to the QPP website with your HCQIS Access and Roles 
Profile (HARP) account.  

https://links-2.govdelivery.com/CL0/https:%2F%2Fqpp.cms.gov%2F/1/01010192d8db10d0-5b5e33f0-e640-45b5-85c9-d511a48dc7ca-000000/tNWk7pZo5_EUaRA3czKHGIETiWHQA8HNsHvY6JDMW7w=376
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o What is a Subgroup and be sure to make note of your Subgroup ID from registration as it 
will be required for data submission. 

o MVP Data Submission Requirements by Category, removal of EHR Vendors as a Third- 
Party Intermediary and healthcare organizations’ ability to self-submit their own data to 
QPP. 

o Helpful Links: 

▪ Learn about MVP Registration 

▪ Understanding MIPS Value Pathways (MVPs) 

▪ Explore MVPs 

▪ 2025 MVP Implementation Guide 

Coming Soon! VCRS version 25.3, expected August 2025, will be MVP-focused: 

o Updates for 2025 changes for the existing six delivered MVPs:  

1. Value in Primary Care 

2. Focusing on Women’s Health 

3. Advancing Care for Heart Disease 

4. Optimal Care for Kidney Health 

5. Prevention and Treatment of Infectious Disorders 

6. Quality Care in Mental Health 

o NEW MVPs coming with VCRS v25.3: 

7. Complete Ophthalmologic Care 

8. Advancing Cancer Care 

9.  Gastroenterology 

• Clients with existing “MIPS Estimator Licenses” will get access to MVP Dashboards at no 
additional cost, enabling self-submission.  Submit a Support case to request dashboard 
activation. 

 

• MIPS/MVP Submission Consulting Services: 
o Let our regulatory experts guide your team through the full QPP self-submission process: 

▪ Submission readiness checklist and review 
▪ Regulatory expertise for MIPS and MVP programs 
▪ Guidance and oversight of VCRS Dashboards for QRDA-3 file generation 
▪ Real-time consulting support during client QPP self-submission 
▪ Data review to help identify and resolve submission issues 

o  Contact your Client Delivery Executive for additional information.  

 

https://qpp.cms.gov/mips/mvps/learn-about-mvp-registration
https://qpp.cms.gov/mips/mips-value-pathways
https://qpp.cms.gov/mips/explore-mips-value-pathways
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/3212/2025-MVPs-Implementation-Guide.pdf
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/3212/2025-MVPs-Implementation-Guide.pdf
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• We sent you a survey after the webinar to get your feedback to help us improve our communication. 
The survey focuses on getting your feedback on which topics we should be covering in depth, what 
content is useful versus not useful and exploring what other ways you would like to hear from us. If you 
have not yet completed the survey, please take a moment to do so: TouchWorks EHR Webinar Survey  

Contact 

• Please make note of the important dates and actions to ensure you do not miss any crucial updates. 
If you have questions or need more clarification, please contact your Client Success Team.  

 

https://s.zoom.us/m/bPlWdn01z

