
TOUCHWORKS®

EHR 22.1.7
Patch 7

Commitment to consistency and clarity.
Here are some of the most requested features and enhancements available Dec. 20, 2023.

Redesigned personal SIG favorites to 
make updates and intentionally 
create new SIG favorites within 
Medication Detail.

Telemetry to capture action bar 
navigation, Chart Preview, 
patient banner curtain and menu states, 
which will inform designs and 
workflow improvements.

Passive-immunizing mAB 
(Beyfortus) support: New 
immunization orders, immunization 
history and keywords.

Finalized Enscryb™ deprecation for 
note edits: Finalized documents that 
had contained Enscryb forms only 
allow editing of the finalized output 
text. The Enscryb ”container” is gone.

HCC updates to support version 28 
coding, with a "Current" (for v24) 
or "New" (for v28) tooltip for the HCC 
icon and RAF Scores for both v24 and 
v28 calculations.

Fix for bolded text retained from 
Text Templates in Unstructured 
note for notes saved moving forward.

FollowMyHealth® communication 
documents fix so that new 
FollowMyHealth communication 
documents are no longer created 
blank.

Time zone updates to improve 
support for multiple time zones in 
clinical-facing areas.

View the full release notes to receive additional information related to this release.

https://documentation.allscripts.com/bundle/ReleaseNotes_22.1.7_TouchWorksEHR_rrg1700145434757/page/hcv1701878146350.html


TouchWorks EHR 2024.1 
What’s Next? A sneak peek of what is coming soon.

Altera is focused on planning the next release of TouchWorks EHR: 2024.1 and meeting 
regulatory requirements. The final rule for the 21st Century Cures Act, which came out on Dec. 13, 
2023, will determine much of the release scope and timeline. Patches might be delivered in the 
meantime based on business needs. Be sure to attend the quarterly client webinars for the 
upcoming roadmap.

USCDI v3 Updates Decision Support Interventions 
and Predictive Models

Electronic Case ReportingStandardized API for Patient and 
Population Services

Integrated TouchWorks EHR Scan 
Replacement

Change from major release/patch
designations to just releases:
incremental release numbering 
for all releases: 2024.1, 2024.2, etc.

Planned for 2024

Help shape the TouchWorks EHR solution

Patient Requested Restrictions

Revised Demographic Certification 
Criterion § 170.315(a)(5) (renamed to 
"Patient Demographics and 
Observations") includes:
• Support for a more inclusive 

healthcare system
• Replacement terminology 

standards 

Join our TouchWorks EHR Feature Feedback & Mastermind Webinars!

We want to hear your thoughts and feedback on the proposed new feature requirements and 
design for TouchWorks EHR. The Mastermind sessions give you (our clients) the opportunity to 
ask questions about TouchWorks EHR and its future.

The sessions are open to all clients and user roles, and the meetings will be interactive to give us 
(and you) an opportunity to talk with and hear from other TouchWorks EHR clients.

View the webinar schedule here (a Client Portal login is required).

https://go.alterahealth.com/2023touchworksclientseries
https://allscripts.service-now.com/community?id=community_blog&sys_id=fa723947875af19cdfce52883cbb3521&view_source=featuredList​
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