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Commitment to enhancing the client experience.
We’re excited to share these requested features and enhancements available April 5, 2024.

View the full release notes to receive additional information related to this release.

Enhance accuracy through time 
zone remediation for C-CDAs, aiding 
clients with operations in multiple 
time zones during C-CDA creation 
and viewing 

Boost productivity with the new 
configuration options to avoid 
Problem Duplicate and Potential 
Duplicate warnings

Save time by automatically 
removing unassessed problems 
from Charge when the linked charge 
remains unsubmitted

Improve workflow efficiency by 
navigating directly to procedure 
charges and add additional units 
when adding new charges

Enhance accuracy by prioritizing 
SNOMED usage in DUR-Drug 
Healthstate (precautions) checking, 
then using ICD if SNOMED is 
unavailable

Increase adaptability by enabling 
organizations to exclude Family 
History and/or Social History items 
in Drug-Healthstate checking

Save time by searching all 
NoteForms automatically when 
Favorites is set as the default 

Enhance flexibility with option to 
define custom age ranges for 
NoteForms

Increase productivity by copying 
data from the patient banner to the 
clipboard 

Access additional data in FMH 
Update Demo tasks, including 
sexual orientation and gender 
identity

Simplify adherence to medical 
record retention policies by using 
record destruction scripts to 
completely remove select patient 
medical records, offered as a fee-
based service with limited availability

Facilitate communication and 
recordkeeping with ‘Copy All’ task 
comments from the Inbox inline 
viewer

Shortcut the process of generating 
new tasks from existing ones using 
the Copy to New Task button

Optimize productivity when 
attending to upcoming order-
related tasks with the ‘To Be Done’ 
date sort option on Inbox

https://documentation.allscripts.com/bundle/ReleaseNotes_2024.1_TouchWorksEHR_zbe1696340505506/page/wuo1710119185753.html


TouchWorks EHR 2024.2
What’s Next? A sneak peek of what is coming soon.

Altera is focused on planning the next release of TouchWorks EHR, providing exciting 
enhancements and keeping satisfaction at the heart of meeting regulatory requirements. No hot 
fixes are planned. Be sure to attend the quarterly client webinars for the upcoming blueprint.

Planned for 2024.2

Help shape the TouchWorks EHR solution

Join our TouchWorks EHR Feature Feedback and Mastermind Webinars!

We want to hear your thoughts and feedback on the proposed new feature requirements and 
design for TouchWorks EHR. The Mastermind sessions give you (our clients) the opportunity to 
ask questions about TouchWorks EHR and its future.

The sessions are open to all clients and user roles, and the meetings will be interactive to give us 
(and you) an opportunity to talk with and hear from other TouchWorks EHR clients.

View the webinar schedule here (a Client Portal login is required).

Support for Microsoft® Windows® 11 Regulatory: HIT-1 Decision Support 
Interventions and Predictive Models

Problem Terminology Uplift
Regulatory: HIT-1 Safety Enhanced 
Design Standards

Schedule at a  glance 
Regulatory: HIT-1 Service Base 
URLs (FHIR Endpoints)

USCDI updates for demographics
Support for extended BMI on 
growth charts

https://go.alterahealth.com/2024touchworksclientseries
https://allscripts.service-now.com/community?id=community_blog&sys_id=fa723947875af19cdfce52883cbb3521&view_source=featuredList​
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