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The following demonstration reflects generally available
features and functionality and also includes a
demonstration of features and functionality that Altera
currently anticipates including in future solution releases.
The development, release and timing of any future features
or functionality remains at the sole discretion of Altera and
should not be relied upon in making purchasing decisions.
Please contact your Altera account executive or refer to the
related solution documentation for more specific details on
the timing and anticipated functionality in future solution
releases. Your Altera account executive can also assist in
identifying the environment, implementation and
configuration specifications that are required for the
solutions to perform as demonstrated.
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Why are we
transitioning to
Medcin?

« MEDCIN Comprehensive Approach

+ Codified Structured Documentation to
support streamlined product
workflows and Enhanced Al

* Long-term Benefits: Enhanced
documentation, reduced inefficiencies,
and regulatory readiness.

« Consolidating Vendors: Streamlining
operations by reducing the need for
multiple vendors

« Unrealized benefit of clinical and
patient friendly IMO terms
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Medcin provides a comprehensive clinical information model

Medcin goes beyond problem terminology.

Supports a Range of Domains: Diagnosis, social/personal history, orders,
testing, therapy, HPl and more.

Interconnected Solutions: Reduced inefficiencies and enhanced
reportability across clinical workflows.

- Reducing Double Documentation

Support for Evolving Regulatory Requirements

- Meets USCDI & Social Determinants: Easily handles evolving data sets.
- Built-in regulatory support to address future needs faster and more efficiently.

Structured Documentation to best support Al tools for streamlined
workflows.

Tools such as calculations, guestionnaires/assessments; growth charts,
CQM support



https://medicomp.com/
https://medicomp.com/

Challenges of Change

Conversion of instance data and Admin problems

Temporary Disruptions - User ad-hoc conversion
upon assessment, worse in the first 6 months

User Learning Curves: Search rules and
techniques

Adapting to New Workflows
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Future-Ready Compliance

Streamlined Workflows for Your Team

Prepare for Al-Driven EHR Enhancements

Creating a foundation for sustainable improvements in patient care and
regulatory readiness long term
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Upon upgrade to
2025.1 or higher,

transition of
problem domains
to Medicomp
MEDCIN
terminology

* Using a TouchWorks delivered map of IMO to MEDCIN

terms the system will convert:

- Patient instance data
— Patient problems with a status of ‘Active’ or ‘Resolved’
— Patient Problem List Categories:
* Active Problems
+ Past Medical History
* Social History
* Family History
» 7?7 Surgical History

« Administrative Problem Build Data
— ACI Problem Favorite Lists (Specialty & User)
— CareGuide templates — Problem Linkages
— HPI Problem NoteForms — Problem Linkages
— Flowsheets — Problem Linkages
— Quicksets
— Charge: Diagnosis Favorite Lists
— Charge: Diagnhosis Subgroups
— Charge: Exploding Sets

1






Problem
Conversion “
e
- We need you and

your data! =]
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Looking for 10 clients

Weekly to bi-weekly meetings x approximately 2 months

Help review mapping use cases

Client instance and admin problem data to help test mapping

Validate mapping rules and best practices

Please email or
to learn more or volunteer

Informatics or problem domain experience is plus

13
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Mapping Discussion and Demo
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IMO Problem Mapping to Medcin

ContentUID
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' Type here to search

TotalCount

81022

R0303

70002

TA698

71912

71903

TO828

TOd64

100

689206

65155

61855

62137

53875

51845

Preferved Term

Allergic rhinitis due 1o pollen
Encounter for pre-operative examination
Diabetes mellitus

Essentinl hypertension

Acute bronchitiy

Asthima

Non-snoker

Former smoker

Obesity

Former smoker

Allergic rhinitis due to other allergen

Encounter for screening for malignant
neoplasm of colon

Stage 3 chronic kidney .hu‘n%

Dyslipidemia
Arthralgia of multiple sites

Degeneration of intervertebral disc of
lumbar region
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MedelnCode

39020

141068

479

132901

12890

32881

129187

IR42

11649

3542

0791

112277

276287

312507

276301

34426

Medeln Term

Allergic rhinitis due 1o pollen
Visit ﬁ.“ preoperative exam
Diabetes mellituy

Essential hypertension

Acute bronchitis

Asthima

Current nonsmoker

Former smoket

Obesity

Former smoket

Allergic rhinitis

Visit for sereening exam for malignant
neoplasm of colon

Chronic Kidney discase stage 3

Dyslipidemin

Arthralgias of multiple sites

Degencration of lumbar intervertebral disc

MappingStatus

orrect
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orrect

orrect

Correct

orrect
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orrect

Correct

orrect
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Correct

Correct

Correct
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Asthma

IMO GUID: O4E16CFD-4744-49AA-9578-B55DCA12EY7S

1CD-10 Code: J45.909 Unspecified asthma, uncomplicated

Medein Code: 2001
Medein Term: asmma

Medein 1CD-10: J45.90: Unspecified asthma (SameAs), J45,998; Other asthma (BroaderThan), J
(SameAs), J45.99: Other asthima (BroaderThan), J45.9: Other and unspecified asthma (BroaderTh
Family history of asthma and other chronic lower respiratory disenses (Narrower Than)

Prefix:

Mapping Relationship: Someas  ~
Map Status:
* Correct
Incorrect
Uncertain
Missing Concept:
Need Review:

Record Reviewed:

Comments:

Mark as Roviewed / Noxt




Conversion Process
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» Utilize the mappings data to convert both

patient problem lists (instance) and admin
build data

« Convert all problem-based admin data during
upgrade

« Convert patient problem lists (instance) data
— Job can be scheduled to run and the duration

What are we determined.

missing? . . , .

What <hould be » Builds a ‘Queue’ of patients to convert
different this time. — Patients with upcoming appointments (i.e. 7 days
ex HCC codes iNn the future)

given priority — Patients who are most frequently seen within the

office (i.e. most number of encounters)
— Patient Backlog

* Log all the patient problem list and build data
that was converted for audit purposes

© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary
and Confidential. Do not distribute without the prior written consent of Altera. 17




Conversion Admin Tool

TW Admin W

(VS LY. 1] Preferences

£y Hide VTB

Correction Utility

Conversion Mgmt Conversion Log

CareGuide Admin
Charge Admin
Chart Admin
Comm Admin
Concept Mapping
Dictate Admin
Dictionaries
Document Admin
Group Admin
Note Admin

Org Setup

PHB Comp Admin
PHB Sec Admin
Pop Health Mgmt
Preferences
Queue Admin
Results Admin
Provider Admin
Pt List Admin
Report Admin
Security Admin
Task Admin
TWUser Admin
Utilites

V10 Note Admin
Work Def Admin

Problem Conversion Preferences

[v¥ Enable Build Conversion Job

[V Enable Patient Problem List Conversion Job

MNumber of Days to Convert Problems for Upcoming Scheduled Patient Appoirtments: days

Number of Frequent Patients to Convert: 200~ patients

MNumber of Patients to Convert with Most Popular Problems: 20~ patients

—Settings for Daily Conversion Jobs -

Mightly Problem Conversion Job Start Time:  [12:00AM ﬂ

Maximum Duration for Problem Conversion to Run: | 6 :': |hours

[ Save

] | Cancel
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Canvarsion Log Correcton Uity

Candidate List for Patient Problem List Comersion
g Corversion Preferences for Liseorming Sehecuied Aspoinirments

List: | Patients with Upcoming Scheduled Appainiments = | | Generste List | | Select number of Days for Schechuled Patient Appointments: K=

Patienis with Upcoming Scheduled Appoiniments
Falignis Most Frequently Seen
Fatignis wilh Wost Fopular Froblems

Patieni Manually Added Patients | m Total Humber of Problems: 33 Total Humber of Patients: 1

V| Date Cf Birth
050DecIl

ZITTW0Z

Probilem Comersion List For - Allscripls, Amber

Pre-Corwersion Problem s
Existing Problam Display Mama W Existing ICD9 |

Abragion O Shoulder 1.0 #1zxn 1 S40.7154 | Abrasion oTshaulder | Unagpiivad | 5
Anute Cystitis 5495.0 585.0 30,00 Acute cystitis Unappraved |

Acule Cyslitis G945.0 W13.02 ZBT 440 Histony of acube cyslilis Unappravad |

Acule Gasinlis 935.00 335.00 ¥29.00 Acute gastrilis Unapproved | 3
Acute Myringitis 384.00 |

Cardcal Fap Smear WTE.2 WTG.2 | 114 | Pap srogar fof cervical Cancer screaning | Unapprovad |

Compression Athralgia Of The Pehis IHip / Femur T19.45 |

Conslipation GE4.00 V1278 Z87.19 History of constipation Linagprovad

DChabetic Hypoghcermia 250.80 250.80 E11.645 Diabetic hypoglycemia Unapproved

Disturbance OF Taste a1

Gynecologic Disorder 6299 6209 M43 Cynecalogic disorder Unapproved

Head-related Symptarms T84.99 |

Juint Pain Fingers 719.44 | | | |

Lurnbar Strain B4T.2 gar.z 5300124 Lurnbar strain Unapproved |

Murmurs T85.2 .
(18 tal drna ThE 1 TE 1 LTiA hlannatml aene L IFia sarl

| Number of Probiems Avaitable for Comversion Job: 0 Conwan Patient Problems Now
I
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TWAdmin_ W gy Hide yTB Tocsw P Help  Bilock 3¢ Logoff

Preferences Cornwversion Mgmt Coorrechion Litility

O a:n: j| Conversion Log for Patient Problems
Filter By: (+ Date Select Date .. v] 2Tz |
E'- caries (" Patiert Select Patiant | Allscripts, Allison
el i
Group ™ Problem - w  Go |
Mote Admin
Org Setup Total Mumibser of Patbente: 214 Total Humber of Probbems: 650
PHE 0 Ademin . i ' 0 - . _ - "
PHB Sec Admin
Pop Health Mgmt
Preferences FOFEVIC, CIVERE E 193427604 [04A8A957 | Female | Obesty 2700 Chesity 27600 E65.3 AA OBA2T/2M2 06344 [N
T | BRADYTYE, EVTAXL A 543454000 (12141979 |Female | Depression 31 | History of depression Wil g | zes 59 | DE/2T/2M206342M [N | E
bl | EFAD'TYE, EYTAXL A 543454000 (12141979 | Female | Arciety | 300.00 | Ancety 0000 F41d A4 DE/27/2012 0634 4M | 1
:Ic"l'l‘ w‘:‘::" CARLLLAN, NAIDAX M BIMN400 (047227942 | Femole | Amviety | 300.00 | Anuaety 300.00 [Fas [aa DE27/2012 064 AM [N |
= S [ CARLLLAM, MAIDAX M 833421400 |04Z2N942 | Female | Esophogesl Refius 530 81 Ezophageal refiu: 530 &1 Hzi4 AA OBA2T/2M20634AM | N
B | CaRLLLAN, MAIDAX M B334Z1400  |04Z2N942 | Female | Chronic Colltis 5534 | Chroric colitis 554 4 |ms28 [an OB/2T/2M206:34AM | N |
Task Admin CARLULAN, MAIDAY M F33421400 04227942 | Female Acute Sinusiis 46149 Acute sinuskis treated with antbiotics in the past 60 4518 JOH 50 Al OBA2T/201206: 24 A | N
QU T | THORMLIS, SILCIA E BTH55304 10181580 | Male Acute Bronchills 4650 | Acute bronchitis 45610 | s20.8 | AR 0B/2T/2M206344M [N |
LI THORMLIE, SILCIA E 673455304 10M3n 880 Ilale A zLheme 49390 Azthumns 48390 M5.809 A DES27/2012 DE:34 AM L]
Rl Rl | THORNMUIS, SILOIA E E7TH5E304 10181350 | Male Acute Snusiiz 4613 | Acute siruskiz tresied with anbbiotics inthe past 60 | 45619 | Jo1 20 " 0B/27/201206344M [N |
Bt b el | FoSTEEAM, MAEAER B F0M412100  |0EA3AD43 | Ferale | Berign Essertial Hyperiensicn 4011 Benign essential hypenansion 4014 Ho T OE/2T/2012 0624 AM | N
FOSTEEAM, MAEAER B TOZ41 D0 08M1 3543 Fernale Acide Sinusitis 4619 |.&.tl.l!| sinustis treatad with anbibialics in the past 60 4819 |II1 a0 |.!ul. DES27/201 2 DE: 34 AM M |
BLUMNKEWIH, NV.JEB O BE3453503 120022007 Fernale Acute Conjuncliviis 37200 Acifle comuncliviliz of righl eye 57200 HiD:3 B DES27/201 2 DE: 34 AM ]
WWAGLEFIX, WIFJAX R BE34TI300  |0BAOAS74  |Femsle | Asthma 45340 | Austhuna 433 90 | 5509 | a5 DE/27/2012 06 344M [N |
VAGLEFIX, MFJaX R BEZTISO0  |0BAOAS74 | Female | achne TR Acne 706 1 LTS AA OBA2T/AM2 06344 [N
VEAGLEFIX, XFJAX R B634TI300  |0BMONS74 | Female | Acute Compnctiviis 37200 | History of acute conjunctivis WiZ43 | zes 89 | DE/2T/2M206344M [N |
VEAGLEFTH, MFJAX R BE34T1300  [0BAOAS74 | Female | Acute Sinusitis [ 4619 | Acute sirsstis treated with anthiotics in the past 60| 4519 i A4 DE/27/2012 0634 4M | 1
MALICHWAR, PAMHOR A 723423700 (03137960 |Female | Acube Snusitis [4619 | Acute siustis reated with anthiotics in the past 60| 4519 | 01 50 [aa 0E/27/2M206:344M | 1 |
MEBLICHMAR, PAMNOR A TIIZITO0 [0343ASE0 | Femsle | Berign Ezsertial Hypertension 4011 1 Bienign essentisl hypertension 4in 4 o AA OB/27T/2M2 0634 AM | N
MABLICHWAR PAMNOR A TI34Z3T00  |03A3N960 | Female | Hypercholezterclemia 2720 | Hypercholssteralemin 7N |ET80 |an OB/2T/2M20634AM | N |
MALICHMAR PAMMOR A 7I4Z3T00  |03A3N960 | Female | Chronic Coltis 5554 Chronis colitis 554 4 Hs24 AS OB/2T/2M2 0634 AM | N
MALICHIAR, PAMNOR A TIMZITO0  |031301960 |Femsle | Hesdache TE40 | Headache 784.0 | R51 | AR 06/2T/2M2062344M [N |
WORREMIG, GIMGAI o 743457300 0303n 926 Female Abdiominal Fain TE3.00 Acufle albdomnsl pain nlem flank 73900 R1042 AL DES27/2012 DE:34 AM L]
VIORREMIG, GIMGAI J 743457300 [03030926 | Female | Hyperenzion 43 | Hiztary of bdominl colic V1270 | z8719 m O6/27/2012 0634 4M | N |
WVIORREMIG, GIMGAI J T43457300 03/03N 825 Fermale Hypeartension 40139 Abdominal colic 78T R1033 A, DES27/201 2 DE: 34 AM M
VIORREMIG, GIMGAL J 743457300  |0BO3N926 | Femsle | Osteoporosis 73300 | Dstecparosis 733.00 [ w10 m DE/2T/2M2 0634 AM [N |
VIORREMIG, GIMGAI J T43457300 0303926 Ferniale Ot eaporods 73300 Oaladparisis 733.00 MWiE .0 AR DES27/201 2 DE: 24 AM M
CAMERME, EMRA R 203476935  |1107A9E2 | Male Hyperiensicn [TE] | Abdominal colic 783.7 |Ri0a3 m 0B/27/2012063424 [N |
VEDODEE!, BEAR R BE34TS40 [1145A943 | Female | Benion Essertial Hyperbension 4011 4 Bienign essential hyperiension 40 4 H AA OB2T/AM2 06344 [N
VDODEE!, BEARI R 86347540 114151943 |Female | Hypertension ] | History of sidorminal colic WAZT0 | z87 13 |as 0B/2T/201206342M [N |
DANZANRY, VIMIET F 833448400 03131970 | Female | Hypercholesterclemin 2720 | Hyperchalesteralemia For |E780 | Aa DE/2T/2M20634AM [N
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Conversion Adn Preferences Comwersion Mgmt Conversion Log

ool oo rovier: | T | Q Original IMO Target Problem: | 1nzomnia (78052) (G47.00) -
wp Aduin News IMO Target Problem: | | ®
Make Admin
Org Sebup % Problem Details
2 .a..m: Medcin Probiem Dedails - riginal IMO Problem Details
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E PROWR | Fomily Histary: Family History: Famiy histary of insamnia § V198 ) { 264,69 )
ik = Acmn
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[ t Admin
""_‘I;F:""" # Patients Converted With Original IMO Target Problem
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BOVCENON, VONKUS D 100434100 0513011524 06/22/2012
REMMECLI, ILOGEN 103435300 OFf22/1960 06[22/2012
IINEMODON, NODTLA K 103436400 D9Y15/1962 06f22/2012
MANCLCEL, LECTHE 4 103439100 D6{17/1954 nefzzf2012
BOYDSKAT, TAELAY D 100442602 03{02{1960 nef22[2012
I, JAKROEBE 10445500 012441557 0B[2212012
m{. [DAGAT R 10452002 03061932 06[22T2012
SUELEEES, BEEKIM 5 103456000 02081936 0gfz2la012
POLINALH, HUAJET E 103455500 4f14/1957 EHS,I'E?,’EI}[Z
SHEETECA, &CEMED L 103472200 0Si15/1954 O6f2Z[2012
TUFLYDOH, HODZAM L 10345901 02251967 06/22[5012
REMAREEL, LEECEIE 1053490501 02f16/1525 06222012
WILSOANT, TNAELIS M 103496400 03/28/1966 DE[22{2012
LUBALSHA, AHSTEA x 103497301 421952 06[22/2012
TANNENTA, AINIME C 103495006 01031559 06[22/2012 il

F . L] L
= Allscripts
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/" Allscripts - Windows Internet Explorer
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) ¥ Convert Problems =10| x| lEﬁ = ©
W Favorites € Alsa’pts v @ v Tools ~ -
€ 3 :Ia :I ‘Do Not Convert’ action will not assess or post the problem to Encounter Form. 2 =
e ——
Chart bl Daily — .
! ' Hyperipidemia (272.4) Hyperiipidemia (272.4)
Smith ,Theod Problem Status: Active Conversion Status:
SelectPatientw i A |~  Other Problems Convert Problem
- Adult Patient View Benign Prostatic Hypertrophy (BPH) 7
o I l | @I |ﬂD| "% Congestive Heart Failure (428.0) Select a problem from the list or search for a new problem [ICD Preferred Base On]
| |8 l - - - :
| Problem | worklist Csophagent AT OI0.91) Hyperlipidemia 272.4 E78.5 | |
Active Problems v - Hypertension (401.9) Acquired hyperlipoproteinemia 2724 E78.5 Never | @ | » l;
Rare Hypothyroidism (244.9) Alpha-lipoproteinemia 2724 E784 —
- Osteoarthritis (OA) (715.90) Alphalipoproteinemia 2724 E784 D12: Last
= Chronic Atherogenic dyslipidemia 2724 E78.4
i # Benign Pi Borderline hyperlipidemia 2724 E78.5 N
9 LG Oral
Z "= Congestiv Carbohydrate induced hyperlipoproteinemia 2724 E78.2
g
i) #*= DMl (Dia | Dyslipidemia [2r2: 4 A EfS 4]
5] # Esophage Dyslipidemia (high LDL; low HDL) 2724 E78.4
@ 7 Hyperipic Dyslipidemia with elevated low density lipopro... 2724 E78.4 ED;
VA P np . Dyslipidemia with high LDL and low HDL 272.4 E78.4
ey Dyslipidemia, goal LDL below 100 272.4 E785
&7  Hypothyrc Dyslipidemia, goal LDL below 130 272.4 E78.5
=] # Osteoarth Dyslipidemia, goal LDL below 160 2724 E78.5
IB Health Mz Dyslipidemia, goal LDL below 70 2724 E78.5 «|l): TAKE
Health Ma T e — S '
& Cannot find? Search for a new problem | search |
< [»]
Resolve ResolveAnd Suppress  Transition To~ IhVE
< [ Do Not Convert ] [ Convert ] OK [ Cancel | .
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Non-MEDCIN problems will need to manually
“‘converted’ by the user if problem is assessed

Former approach allowed user to map other items
as well to aid in caring for patient who had not yet
been converted and for unmapped problems

We are considering an ad-hoc wizard approach to
aid in more efficient conversions for use cases where
the patient’s problem have not yet been converted

What else would help ease the transition?
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We had MEDCIN before, switch off was painful, now you're going back, will this
happen again?

We learned a lot from that experience and are committed to ensuring a smooth
transition

As you saw from Bob Taylors demo we have substantially better tools

If MEDCIN is such a benefit, why did we switch in the first place?
At the time Allscripts desired a single problem vendor across all products.

V11 note had moved away from structured use of the MEDCIN hierarchy; Allscripts

had initially invested in MEDCIN in the early phased on v10 but had never extended
or used the concepts as their full informational model

Is there an additional cost?
Terminology costs are covered by your maintenance costs.

Overtime we will amend client contracts to eliminate direct vendor items such as
IMO as we roll the same fees into your base maintenance. Simplified billing!

What release can we expect this change?

the conversion and transition are planned for 2025.1 so clients taking 2025.1 and
higher adopt medcin problem terminology, release vehicle to be finalized soon
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Will this effect the current problems list and problem search functionality?

With the initial release there will be some changes, such as the removal of the health
maintenance problem placeholder (go head, cheer out loud!); ability to add problem
terms that require additional information to generate a fully specified ICD code

Phased approach to problem list over 2025, be sure to attend our feature feedback
sessions

How will this effect quality reporting?
Low impact initially, improve long term

Problem value sets look to icd-10 and snomed terms, MEDCIN supports both; at
mMinimum problems on our problem lists will require a shomed code

Converted problems are treated as “refined” TouchWorks, which means the problems
details will persist when the linked problem entry is updated to the new term; this
means metadata such as onset date, description, impression, etc will remain unchanged

How is this different than the v11.3 conversion?

It is similar in that the conversion is required as we change terminology vendors; in 2012
the motivation was in support of the migration to ICD9 to ICDIO.

In 2025 the conversion is motivated by the benefits of robust information model and the
benefits Medicomp Quippe provides
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Questions, Concerns, Ideas
How can we best support

your organization through
this transition?
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