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The following demonstration reflects generally available 
features and functionality and also includes a 
demonstration of features and functionality that Altera 
currently anticipates including in future solution releases. 
The development, release and timing of any future features 
or functionality remains at the sole discretion of Altera and 
should not be relied upon in making purchasing decisions. 
Please contact your Altera account executive or refer to the 
related solution documentation for more specific details on 
the timing and anticipated functionality in future solution 
releases. Your Altera account executive can also assist in 
identifying the environment, implementation and 
configuration specifications that are required for the 
solutions to perform as demonstrated.
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Why are we 
transitioning to 
Medcin?

• MEDCIN Comprehensive Approach
• Codified Structured Documentation to 

support streamlined product 
workflows and Enhanced AI

• Long-term Benefits: Enhanced 
documentation, reduced inefficiencies, 
and regulatory readiness.

• Consolidating Vendors: Streamlining 
operations by reducing the need for 
multiple vendors

• Unrealized benefit of clinical and 
patient friendly IMO terms
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Enhancing 
Clinical 
Workflows 
and Preparing 
for the Future

• Medicomp
– Quippe
– Medcin

• https://medicomp.
com/

Medcin provides a comprehensive clinical information model

Medcin goes beyond problem terminology.

Supports a Range of Domains: Diagnosis, social/personal history, orders, 
testing, therapy, HPI and more.

Interconnected Solutions: Reduced inefficiencies and enhanced 
reportability across clinical workflows.

• Reducing Double Documentation

Support for Evolving Regulatory Requirements 

• Meets USCDI & Social Determinants: Easily handles evolving data sets.
• Built-in regulatory support to address future needs faster and more efficiently.

Structured Documentation to best support AI tools for streamlined 
workflows.

Tools such as calculations, questionnaires/assessments; growth charts, 
CQM support

https://medicomp.com/
https://medicomp.com/
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Challenges of Change

Conversion of instance data and Admin problems

Temporary Disruptions - User ad-hoc conversion 
upon assessment, worse in the first 6 months

User Learning Curves: Search rules and 
techniques

Adapting to New Workflows
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Is it worth it?

Future-Ready Compliance

Streamlined Workflows for Your Team

Prepare for AI-Driven EHR Enhancements

Creating a foundation for sustainable improvements in patient care and 
regulatory readiness long term
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Problem 
Conversion, 
What to 
expect?

• Using a TouchWorks delivered map of IMO to MEDCIN 
terms the system will convert:

• Patient instance data
– Patient problems with a status of ‘Active’ or ‘Resolved’
– Patient Problem List Categories:

• Active Problems
• Past Medical History
• Social History
• Family History 
• ?? Surgical History

• Administrative Problem Build Data
– ACI Problem Favorite Lists (Specialty & User)
– CareGuide templates – Problem Linkages
– HPI Problem NoteForms – Problem Linkages
– Flowsheets – Problem Linkages
– Quicksets
– Charge: Diagnosis Favorite Lists
– Charge: Diagnosis Subgroups
– Charge: Exploding Sets

• Upon upgrade to 
2025.1 or higher, 
transition of 
problem domains 
to Medicomp 
MEDCIN 
terminology



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidential. Do not distribute without the prior written consent of Altera. 12



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 13

Problem 
Conversion 
SIG

• We need you and 
your data!

Jeanne.Armstrong@alterahealth.com

george.chauvin@alterahealth.com

Looking for 10 clients

Weekly to bi-weekly meetings x approximately 2 months

Help review mapping use cases

Client instance and admin problem data to help test mapping

Validate mapping rules and best practices 

Please email Jeanne.Armstrong@alterahealth.com or 
george.chauvin@alterahealth.com to learn more or volunteer

Informatics or problem domain experience is plus 

mailto:Jeanne.Armstrong@alterahealth.com
mailto:george.chauvin@alterahealth.com


Mapping Discussion and Demo
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Conversion Process
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Conversion 
Process

• Utilize the mappings data to convert both 
patient problem lists (instance) and admin 
build data 

• Convert all problem-based admin data during 
upgrade

• Convert patient problem lists (instance) data
– Job can be scheduled to run and the duration 

determined. 

• Builds a ‘Queue’ of patients to convert
– Patients with upcoming appointments (i.e. 7 days 

in the future)
– Patients who are most frequently seen within the 

office (i.e. most number of encounters)
– Patient Backlog

• Log all the patient problem list and build data 
that was converted for audit purposes

• What are we 
missing?

• What should be 
different this time, 
ex HCC codes 
given priority 
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Conversion Admin Tool
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Ad Hoc 
Conversion 
Dialog

Non-MEDCIN problems will need to manually 
“converted” by the user if problem is assessed

Former approach allowed user to map other items 
as well to aid in caring for patient who had not yet 
been converted and for unmapped problems

We are considering an ad-hoc wizard approach to 
aid in more efficient conversions for use cases where 
the patient’s problem have not yet been converted 

What else would help ease the transition?
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FAQs
• We had MEDCIN before, switch off was painful, now you're going back, will this 

happen again?
– We learned a lot from that experience and are committed to ensuring a smooth 

transition
– As you saw from Bob Taylors demo we have substantially better tools

• If MEDCIN is such a benefit, why did we switch in the first place?
– At the time Allscripts desired a single problem vendor across all products.
– V11 note had moved away from structured use of the MEDCIN hierarchy; Allscripts 

had initially invested in MEDCIN in the early phased on v10 but had never extended 
or used the concepts as their full informational model

• Is there an additional cost?
– Terminology costs are covered by your maintenance costs.
– Overtime we will amend client contracts to eliminate direct vendor items such as 

IMO as we roll the same fees into your base maintenance. Simplified billing!
• What release can we expect this change?

– the conversion and transition are planned for 2025.1 so clients taking 2025.1 and 
higher adopt medcin problem terminology, release vehicle to be finalized soon 
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FAQs
• Will this effect the current problems list and problem search functionality? 

– With the initial release there will be some changes, such as the removal of the health 
maintenance problem placeholder (go head, cheer out loud!); ability to add problem 
terms that require additional information to generate a fully specified ICD code 

– Phased approach to problem list over 2025, be sure to attend our feature feedback 
sessions

• How will this effect quality reporting?
– Low impact initially, improve long term 
– Problem value sets look to icd-10 and snomed terms, MEDCIN supports both; at 

minimum problems on our problem lists will require a snomed code
– Converted problems are treated as “refined” TouchWorks, which means the problems 

details will persist when the linked problem entry is updated to the new term; this 
means metadata such as onset date, description, impression, etc will remain unchanged

• How is this different than the v11.3 conversion?
– It is similar in that the conversion is required as we change terminology vendors; in 2012 

the motivation was in support of the migration to ICD9 to ICD10.
– In 2025 the conversion is motivated by the benefits of robust information model and the 

benefits Medicomp Quippe provides
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Quest ions,  Concerns,  Ideas

How can we best  support
your organizat ion through 

this  transit ion?

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries


Bringing next-level healthcare within reach
alterahealth.com

alterahealth.com

http://alterahealth.com/
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