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The following demonstration reflects generally available 
features and functionality and also includes a 
demonstration of features and functionality that Altera 
currently anticipates including in future solution releases. 
The development, release and timing of any future features 
or functionality remains at the sole discretion of Altera and 
should not be relied upon in making purchasing decisions. 
Please contact your Altera account executive or refer to the 
related solution documentation for more specific details on 
the timing and anticipated functionality in future solution 
releases. Your Altera account executive can also assist in 
identifying the environment, implementation and 
configuration specifications that are required for the 
solutions to perform as demonstrated.

S AF E HARBO R

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Thank you, Scan SIG!

Stern, Concentra, Primary Care Partners 
Grand Junction, Mankato, Iowa Clinic, SIU, 
Cooper Clinic, Memorial, Orthopedic 
Centers of Illinois, Independence Health, 
Jackson Clinic, and Keena 
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Scan 
Transition, 
What to 
expect?

• Document conversion:
– No current documents/images will be converted; they will remain in 

your current image warehouses.
– Integrated Scanned or imported items will be stored in Altera’s Azure 

Cloud

• Patient instance data:
– There will be no impact to current patient items. 
– The chart structure and the stored files will remain as-is.
– Refiling/correcting legacy documents will be possible

• Users:
– TWEHR: No impact except possible file structure changes
– Scan: Access via TW login; new workflows required

• Administrative:
– User Securities
– File Structure Setup

• Upon upgrade to 
2025.2 or higher, 
transition of Scan 
application and 
workflows into 
TouchWorks EHR.



Scan Preview



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidential. Do not distribute without the prior written consent of Altera. 9

Scan Preview

Click here for recording on Altera Client Portal

January 2024 Feature Feedback Client Webinar 
Recording & Slide Deck:

https://allscripts.service-now.com/community?id=community_video&sys_id=e2a039d387af39586e504047cebb35cf


© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 10



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 11



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 12



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 13



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 14



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 15



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 16



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 17



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 18



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 19



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 20



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 21



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 22



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 23



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 24



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 25



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 26



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 27



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary 

and Confidential. Do not distribute without the prior written consent of Altera. 28



Single Patient Scan & File
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Admin:
Document Mapping
Access Groups
Batch Manage
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Prerequisites & Transition
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Client Milestones

File 
Cabinets 
Migrated

Unmapped 
Folders 

Resolved

Confirm 3rd 
Party Filers’ 
Readiness

Retain 
Originals

If Scanned, 
Must File

Stop 
Scanning

Disable 
Electronic 

Inputs

Configure New 
Security & File 

Structure

Do No Harm | Minimize Clinic Impact | Optimize for Future
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Milestones

• What: Stop using file cabinets and move 
files to an alternate storage solution.*

• When: Immediately
• Why: File Cabinets are deprecated
• What if?: Any files remaining in file 

cabinets at the time of your transition, 
will not be accessible via any Altera 
application.

*ask your CDE about a free consultation 
from Keena.

• What: Map folders to the EHR or move 
files to an alternate storage solution.*

• When: Immediately
• Why: Unmapped Folders are deprecated
• What if?: Any files remaining in 

unmapped folders at the time of your 
transition, will not be accessible via any 
Altera application.

*ask your CDE about a free consultation 
from Keena.

File Cabinets Migrated

Do No Harm | Minimize Clinic Impact | Optimize for Future

Unmapped Folders Resolved
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Confirm 3rd Party Filers’ Readiness

• What: 
– IEX will be retained.
– Unity document filing will be retained.
– Keena Intelefiler will be retained.
– 3rd Party filers: Clients should engage with those 3rd parties as soon as possible. Altera is not directly engaging with those 

vendors.

• When: 
– Reach out to your vendors immediately. 
– Confirm readiness by the earlier of 2025.2 GA on 04/04/25 or 3 months before your activation on 2024.2+.

• Why: Altera needs your help to ensure both we and your 3rd party have sufficient time to address the future 
state of uncertified integrations.

• What if?: Unprepared 3rd party vendors could cause you project delays for your 2024.2+ activation.

Milestones

Do No Harm | Minimize Clinic Impact | Optimize for Future
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Milestones

• What: “Do No Harm” by ensuring original 
copies of all scanned items are retained until 
after the transition.

• When: Recommend 1 week prior to 
transition.

• Why: While we do not anticipate any issues 
with the transition, it is imperative that no 
physician and no patient are negatively 
impacted. This is a back-up plan that should 
be implemented.

• What if?: Records unfiled or filed just prior to 
transition may be lost.

• What: Any items scanned in legacy scan, 
must be filed and tasks fully to the 
patients’ charts.

• When: 72hrs prior to transition.

• Why: Unfiled items reside in legacy scan, 
not TWEHR; therefore, they will not exist 
in integrated scan.

• What if?: Unfiled items will be lost and 
need to be rescanned.

Retain Originals If Scanned, Must File

Do No Harm | Minimize Clinic Impact | Optimize for Future
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Milestones

• What: During the transition, clinics 
should go to “paper” workflows and hold 
all scanning until after transition.

• When: 72hrs before transition

• Why: To avoid interrupt to patient care 
and possible loss of documentation

• What if?: Items scanned during the 
technical transition times of the project, 
may need to be rescanned.

• What: During the transition, EHR 
administrators should go to “paper” 
workflows or hold all inbound electronic 
inputs until after transition.

• When: 72hrs before transition
• Why: To avoid interrupt to patient care 

and possible loss of documentation
• What if?: Items imported during the 

technical transition times of the project, 
may need to be rescanned.

Stop Scanning Disable Electronic Inputs

Do No Harm | Minimize Clinic Impact | Optimize for Future
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• What: 
– Integrated Scan uses user security to determine scanning access/privileges. Document needed scan users.
– Integrated Scan uses a separate filing structure from legacy scan chart structure. As there are no folder limits and no 

unmapped folders, clients should prepare their go-forward structure needs.
– Altera TW Implementation Consultants will guide you on the configuration during the project.

• When: Decide go-forward file structure prior to the project. Configurations will be done during the project.

• Why: Legacy scan use access, permissions and file structure configuration is not used in new scan.

• What if?: Go-forward file structure decision delays could result in project delays. Integrated scan configuration 
of security and file structure is required for activation.

Milestones
Configure New Security & File Structure

Do No Harm | Minimize Clinic Impact | Optimize for Future
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FAQs
• Will legacy stand-alone scan be available after the transition?

– No. Integrated Scan will be the only client-accessible product. Current documents 
remain stored, as is.

• Can I give scan access to a non-TWEHR user?
– No. All scanning functions must be done within TouchWorks AND requires access to the 

needed Org & patient(s) for filing.
• How can I scan or electronically intake items that should not be visible in the chart?

– You cannot. All items entered into scan must be filed to a patient’s chart.
– Filing to folders not mapped to document types will no longer be supported.

• How much will this cost?
– Integrated scan and document storage will be included as part of your current 

maintenance fee. 
– Your total cost of ownership will reduce as ongoing increasing image warehouse  

storage costs are no longer needed.
• What release can we expect this change?

– GA is planned for 2025.2, so clients taking 2025.2 and higher will receive integrated scan. 
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Quest ions,  Concerns,  Ideas

H o w  c a n  w e  b e s t  s u p p o r t
y o u r  o r g a n i z a t i o n  t h r o u g h  

t h i s  t r a n s i t i o n ?

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries


Bringing next-level healthcare within reach
alterahealth.com
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