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The information contained within this presentation is intended for informational purposes 
only. While the information and recommendations presented in this presentation are good-
faith interpretations made by Altera Digital Health based on the publicly available 
information referenced within, it does not constitute legal advice or guidance. Thus, any 
decisions, and associated risks, made by the client pertaining to the information within this 
presentation are solely the responsibility and liability of the client.  Clients are strongly 
advised that such decisions be made in consultation with their legal representatives.  

The information presented within this presentation (1) should not be considered complete, 
exhaustive, or customized to an individual client’s needs; and (2) is subject to change due to 
new laws, regulations, or Department of Health and Human Services policies. 

This presentation neither modifies any signed agreements Altera has with the client nor 
creates any Altera attestations, representations, warranties, guarantees or covenants related 
to ONC and CMS regulations whether Altera EHR software will meet new or modified 
requirements for certified EHR technology, or for any other matter.

Fi rs t ,  a  w o rd

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Recorded session, 
listening-only mode, 

lines are muted

Housekeeping

Ask questions via 
Q&A panel

Watch for a follow-up 
email containing the 

webinar recording

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries


© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidential. Do not distribu te without the prior written consent of Altera. 4



© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidential. Do not distribu te without the prior written consent of Altera. 5

Improving Client Communication

Webinar ‘Key Points’ DocumentClient Survey

T o u c h W o r k s  E H R

The Q1 and Q2 Webinar ‘Key Points’ Documents are available at:
https://go.alterahealth.com/2024touchworksclientseries 

go.alterahealth.com/2024touchworksclientseries 

https://cvent.me/vXbyew
https://go.alterahealth.com/2024touchworksclientseries
https://go.alterahealth.com/2024touchworksclientseries


Agenda
June 13, 2024

Introductions
Julie Wilson and Kim Ball, Regulatory Business Analysts

01

02
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04

Regulatory Topics
CEHRT Criteria & Upgrade Planning
MIPS & Promoting Interoperability 2024
2024 eCQM & MIPS Quality Updates 
VCRS Reporting Dashboard Updates

HCTC 2024!

Q&A and Survey

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries


© 2023 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidential. Do not distribu te without the prior written consent of Altera. 7

T o u c h W o r k s  E H R:

ONC Certified Health IT
Edition-less Change Review
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2024 Quality Payment Program Final Rule 

• CMS Finalized revisions to the CEHRT definitions for MIPS under the Quality 
Payment Program (QPP)

• Supports the transition from year themed “editions” to the “edition-less state” in 
the Office of National Coordinator (ONC) HTI-1 rule

• Now referenced as “ONC Certified Health IT”

• Applies to all potential programs under QPP, such as Medicare Shared Savings 
Program ACO’s and other Alternative Payment Models 

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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2024 Performance Period CEHRT 

• Clients that perform under the Quality 
Payment Program for MIPS or other programs 
must be on TouchWorks v22.1.6 or higher

• Clients that perform for the Promoting 
Interoperability category must be on the 
minimum v22.1.6 or higher by the first day of 
their 180-day performance period (or no later 
than July 4, 2024)

• Clients that also report on eCQMs or electronic 
clinical quality measures must be on the 
minimum v22.1.6 or higher by the last day of 
the performance period (full year requirement 
or no later than 12/31/2024)

• Always verify TouchWorks certified versions on the 
CHPL HealthIT website at chpl.healthit.gov

• CMS guidance is to obtain your CMS EHR Certification ID 
number prior to the start of the reporting period

• Verify your version(s) now to ensure you are in compliance

go.alterahealth.com/2024touchworksclientseries 

https://chpl.healthit.gov/#/search
https://go.alterahealth.com/2024touchworksclientseries
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2025 Performance Period CEHRT 

• Clients that perform under the Quality 
Payment Program for MIPS or other programs 
will need to be on TouchWorks v2024.3 release 
or higher

• Clients that perform for the Promoting 
Interoperability category must be on the 
minimum v2024.3 or higher by the first day of 
their 180-day performance period (or no later 
than July 4, 2025)

• Clients that also report on eCQMs or electronic 
clinical quality measures must be on the 
minimum v2024.3 or higher by the last day of 
the performance period (full year requirement 
or no later than 12/31/2025)

• TouchWorks v2024.3 is planned for general availability 
October 2024

• Plan now for your upgrade!

• Reminder:  Services upgrade project scheduling closes 
Friday August 30, 2024

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Services Project Timing for 2025 Reporting
Scheduling Closes Friday August 30, 2024 

2 0 2 4 . 3

Project Kickoff: 10/21/24

Activation Weekend: 12/13/24

2 0 2 4 . 3

Project Kickoff: 11/18/24

Activation Weekend: 1/10/25

2 0 2 4 . 3

Project Kickoff: 12/9/24

Activation Weekend: 1/31/25

Priority Dates Standard Dates Last-Minute Dates

2 0 2 4 . 3

Project Kickoff: 12/30/24

Activation Weekend: 2/21/25

2 0 2 5 . 1

Project Kickoff: 1/20/25

Activation Weekend: 3/14/25

2 0 2 5 . 1

Project Kickoff: 2/10/25

Activation Weekend: 4/4/2025

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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T o u c h W o r k s  E H R:

MIPS 2024 Promoting 
Interoperability Review
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2024 MIPS Promoting Interoperability Final Rule Change Summary 

• Adopted ONC rule to discontinue year-themed editions and adopted “edition-less” 
criteria, which must be in use by the first day of the PI performance period

• Query of PDMP measure contains modified exclusion language to “Any MIPS 
eligible clinician who does not electronically prescribe any Schedule II opioids or 
Schedule III or IV drugs during the performance period”

• Language changed for required attestation from “Prevention of Information 
Blocking” to “Actions to Limit or Restrict Interoperability of CEHRT”

• Completion of the High Priority Practices SAFER Guide becomes required.  A “yes” 
response is now required for attestation and to earn a category score of more than 
zero!

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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2024 MIPS Promoting Interoperability Final Rule Change Summary 

• Automatic reweighting discontinued for the following eligible clinician roles:
• Physical therapists
• Occupational therapists
• Qualified-speech language pathologists
• Qualified audiologists
• Clinical psychologists
• Registered dietitians or nutrition professionals

• Current policy to automatically reweight this category was retained for:
• Small Practices 
• Non-patient facing status
• Clinical Social Workers

• Current policy requirements for Public Health & Clinical Data Exchange remains 
unchanged.  A valid response for active engagement or exclusion is required for 1) 
Bi-directional Immunization Registry; and 2) Electronic Case Reporting

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Category Requirements Summary for 2024

C O L L E C T  D A T A  U S I N G  
O N C  H E A L T H  I T  

C E R T I F I E D  V E R S I O N

Deadline to be on applicable 
certified technology by the FIRST day 

of your 180-day reporting period

New last “first” day to start is 07/05 of 
each year

C M S  E H R  
C E R T I F I C A T I O N  

N U M B E R

Clients obtain from the CHPL 
Website

https://chpl.healthit.gov/
TouchWorks v22.1.6 or higher

A C T I O N S  T O  L I M I T  O R  
R E S T R I C T  

I N T E R O P E R A B I L I T Y  O F  
C E H R T

Attest “yes” 

H I G H  P R I O R I T Y  
P R A C T I C E S  S A F E R  

G U I D E

Attest “yes” to having 
completed requirements 

within calendar year

S E C U R I T Y  R I S K  
A N A L Y S I S

Attest “yes” to having 
completed requirements 

within calendar year 

P E R F O R M A N C E  &  
R E G I S T R Y  M E A S U R E S

Numerator/denominator 
measures require at least 1 

count for each  

Attestation measures must 
have a valid response or 

exclusion

TouchWorks 2024 PI Measure Guides will be published on Client Portal by end of June!

https://chpl.healthit.gov/
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Promoting Interoperabil ity Performance Category for 2024

Objective Measures Maximum Points Reporting 
Requirement

Category *Actions to Limit or Restrict Interoperability of CEHRT
*Security Risk Analysis
*High Priority Practices SAFER Guide
ONC Direct Review (select yes or no) (optional)

N/A Attestation

e-Prescribing
*E-Prescribing Up to 10 points Numerator

Denominator

*Query of PDMP 10 points Attestation

Health Information 
Exchange

*Support Electronic Referral Loops by Sending Health 
Information

Up to 15 points Numerator
Denominator

*Support Electronic Referral Loops by Receiving & Reconciling 
Health Information

Up to 15 points Numerator
Denominator

OR: HIE Bi-Directional Exchange (Alternative) 30 points Attestation

OR: Enabling Exchange Under TEFCA (Alternative) 30 points Attestation

Provider to Patient 
Exchange

*Provide Patients Electronic Access to Their Health Information
Note:  Includes Certified Patient Portal & FHIR R4 API requirements

Up to 25 points Numerator
Denominator

Public Health & Clinical 
Data Exchange

*Report the following 2 measures:
*Bi-Directional Immunization Registry Reporting
*Electronic Case Reporting

25 points Attestation

(Optional) Syndromic Surveillance Reporting
(Optional) Public Health Registry Reporting
(Optional) Clinical Data Registry Reporting

5 points (bonus) Attestation

*Required Measures to report
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Topic in Focus – Electronic Case Reporting (eCR)

The 2015 Cures Update Edition mandated 
the integration of automatic functionalities 
to facilitate the electronic sharing of health 
data related to specific diagnoses with 
public health authorities.

Example:  Diagnosis = COVID, TouchWorks EHR 
must automatically send this predefined 
diagnosis information to the state's public health 
agency. States use the data for tracking diseases, 
taking necessary actions, and more.  Trigger 
codes are broadly applicable to most specialties.

CDC Electronic Case Reporting  Information

• Phases 1 – 5 to achieving CDC Certification

- Phases 1 and 2;  Achieved ONC Certification, done!
- We are here! Phase 3, CDC Certification Testing,
- Phase 4, BETA Testing w/Clients (about to begin)
- Phase 5, “GA / Rollout” 

Call Outs
• Can only "GA" once CDC certification achieved
• Each state likely different, requirements for onboarding with 

state's public health agencies are NOT universal!

go.alterahealth.com/2024touchworksclientseries 

https://www.cdc.gov/ecr/php/index.html
https://go.alterahealth.com/2024touchworksclientseries
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Topic in Focus – Electronic Case Reporting (eCR)

• For MIPS Promoting Interoperability performers it is a required public health 
registry measure for 2024 performance.  Eligible clinicians (or group reporters), 
must attest to meeting:

• Active Engagement Option 1 Pre-Production and Validation or Option 2 
Validated Data Production – OR

• Attest to qualifying for a valid exclusion

• Since TouchWorks has not achieved Phase 5 (GA status) with the CDC yet, 
TouchWorks clients will most likely remain in the Active Engagement Option 1 Pre-
Production and Validation for the 2024 performance period.  

What this means! Any client that needs to attest to Option 1 MUST 
complete the registration of intent process with their State public health 
agency for electronic case reporting!
• For clients that completed their registration of intent in 2023 you do 

not need to do this step again to attest to Option 1 (again) for 2024
• For clients that have NOT completed their registration of intent you 

must do so within 60 days of the start of your PI performance period.
• Recommended documentation of proof should come from the State 

PHA!

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Topic in Focus – High Priority Practices SAFER Guide

• A required attestation measure for the 
MIPS Promoting Interoperability 
category

• Eligible clinicians (or groups) must attest 
“yes” to earn a PI category score of more 
than zero!

• To complete, eligible clinicians are 
expected to fill out the checklist and 
practice worksheet at the beginning of 
the guide.

• Can be completed anytime during the 
calendar year of the performance period

• Go to healthit.gov/topic/safety/safer-guides for all 
resources, including

• SAFER Guides educational video
• High Priority Practices Foundational Guide PDF (editable), 

which includes:
• General Instructions
• Checklist
• Team Worksheet
• Recommended Practice Worksheets

• CMS has also published the High Priority Practices SAFER 
Guide measure specifications at qpp.cms.gov

• Need help?  Services are available to assist clients with 
completing this measure.  Contact your Client Delivery 
Executive for more information.

go.alterahealth.com/2024touchworksclientseries 

https://www.healthit.gov/topic/safety/safer-guides
https://qpp.cms.gov/docs/pi_specifications/Measure%20Specifications/2024MIPSPIMeasuresSafetyAssuranceFactorsforEHRResilience.pdf
https://go.alterahealth.com/2024touchworksclientseries
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Topic in Focus – High Priority Practices SAFER Guide
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T o u c h W o r k s  E H R:

2024 Electronic Clinical Quality 
Measure (eCQM) Updates
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2024 MIPS Quality Category & eCQM Updates

• 2024 QPP final rule formalizes requirement to 
establish the MIPS Quality category data 
submission criteria for eCQMs to require 
utilization of CEHRT

• Increases data completeness criteria from 
70% to 75% and maintains it for the 2025 and 
2026 performance years

• New eCQM - CMS 1056 Excessive Radiation 
Dose or Inadequate Image Quality for CT in 
Adults delayed until 2025 performance year 
*(Touchworks offering of this measure pending certification)

• 2024 Altera TouchWorks Measure Reference 
Guides are complete and published on Client 
Portal

• Reminder! Bookmark the “2024 eCQM
Documentation and Reference Guide Master List 
for TouchWorks” for easy access to all eCQM 
Reference Guides, Value Sets and Supplemental 
documentation

• 2024 measure logic updates were delivered to all 
relevant VCRS quality reporting dashboards with 
VCRS version 24.1 in April 2024

go.alterahealth.com/2024touchworksclientseries 

https://allscripts.service-now.com/community?id=community_document&sys_id=85f480f987e335d4c06b642e0ebb358f
https://allscripts.service-now.com/community?id=community_document&sys_id=85f480f987e335d4c06b642e0ebb358f
https://allscripts.service-now.com/community?id=community_document&sys_id=85f480f987e335d4c06b642e0ebb358f
https://go.alterahealth.com/2024touchworksclientseries
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Complete Removal of eCQMs for 2024

• CMS has completely removed the following eCQMs from traditional MIPS and MIPS 
Value Pathway (MVP):

• CMS 161 – Adult Major Depressive Disorder (MDD): Suicide Risk Assessment
• CMS 147 – Preventive Care and Screening: Influenza Immunization
• CMS 127 – Pneumonia Vaccination Status for Older Adults

What this means for your VCRS quality reports: These measures have 
been removed from all Quality reporting dashboards.  Why?  Measure 
specifications are no longer available on the eCQI Center website!

• Plan now to replace these measures!  Review alternate measures and ensure 
TouchWorks workflow and/or configuration changes are made as early as possible.

go.alterahealth.com/2024touchworksclientseries 
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Partial Removal of eCQMs for 2024

• CMS has partially removed the following eCQMs.  They may no longer be reported 
for traditional MIPS but may be reported in a relevant MIPS Value Pathway (MVP):

• CMS 125 – Breast Cancer Screening
• CMS 130 – Colorectal Cancer Screening
• CMS 69 – Preventive Care and Screening:  Body Mass Index (BMI) Screening 

and Follow-up

What this means for your VCRS quality reports: These measures have 
been removed from the MIPS Estimator Quality dashboard; but are still 
available in the “PI Quality” and “PCF Quality” reporting dashboards.

• If utilizing any of these measures for traditional MIPS, plan now to replace these 
measures!  Review alternate measures and ensure TouchWorks workflow and/or 
configuration changes are made as early as possible.  Alternatively, evaluate 
reporting a relevant MVP that contains these measures.  Are MVPs Right for You?  
Go to qpp.cms.gov/mips/mips-value-pathways for more information.

go.alterahealth.com/2024touchworksclientseries 

https://qpp.cms.gov/mips/mips-value-pathways
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T o u c h W o r k s  E H R:

Veradigm Compliance Reporting Solution 
(VCRS) Regulatory Dashboard Updates
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VCRS Regulatory Dashboard Updates 2024

• Certified Health IT Technology Package enabled Dashboards (previously named 2015 CEHRT 
Package) updates:

❑ Medicare PI – 2024 updates delivered with v24.2 on 5/31/24 
• Adds new attestation-based measure for:

• High Priority Practices SAFER Guides

go.alterahealth.com/2024touchworksclientseries 
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VCRS Regulatory Dashboard Updates 2024

• Certified Health IT Technology Package enabled Dashboards (previously named 2015 CEHRT 
Package) updates:

❑ PI Quality – 2024 eCQM logic updates delivered with v24.1 in April 2024
❑ CMS 130 – Colorectal Cancer Screening restored with v24.2 on 5/31/24

go.alterahealth.com/2024touchworksclientseries 
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VCRS Regulatory Dashboard Updates 2024

• Certified Health IT Technology Package enabled Dashboards (previously named 2105 CEHRT 
Package) updates:

❑ PCF Quality – 2024 eCQM logic updates delivered with v24.1 in April 2024
❑ CMS 130 – Colorectal Cancer Screening restored with v24.2 on 5/31/24

go.alterahealth.com/2024touchworksclientseries 
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VCRS Regulatory Dashboard Updates Summary for 2024

• MIPS Estimator Dashboards (requires additional contract) updates:
• Composite Estimator – no updates needed

❑ Neutral adjustment threshold remains at 75 points!
• Improvement Activities – All updates for 2024 rule changes delivered v24.2 on 5/31/24

❑ 5 new activities added
❑ 3 activities removed

• Promoting Interoperability – All updates for 2024 rule changes delivered v24.2 on 5/31/24
❑ Added High Priority Practices SAFER Guide as a required attestation measure
❑ Revised Pre-Attestation Measure description to “Actions to Limit or Restrict 

Compatibility or Interoperability of CEHRT”
❑ Updated all Public Health registry measures responses for Active Engagement 

Option 1 or Option 2 and all available Exclusion options
❑ Updated Query of PDMP Exclusion 2 language per final rule change

• Quality
❑ 2024 eCQM logic updates delivered with v24.1 in April 2024

Clients should update all measure and activity attestation responses on relevant 
Dashboards NOW to produce an estimated MIPS score calculation

go.alterahealth.com/2024touchworksclientseries 
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New Improvement Activities Finalized for 2024

Act iv i ty  (NE W ) ID Subcate g o ry W eight

Improving Practice Capacity for Human Immunodeficiency 
Virus (HIV) Prevention Services

IA_PM_22 Population Management Medium

Practice-Wide Quality Improvement in MIPS Value Pathways IA_MVP N/A High

Use of Computable Guidelines and Clinical Decision Support to 
Improve Adherence for Cervical Cancer Screening and 
Management Guidelines

IA_PM_23 Population Management High

Behavioral/ Mental Health and Substance Use Screening & 
Referral for Pregnant and Postpartum Women

IA_BMH_14 Behavioral and Mental Health High

Behavioral/ Mental Health and Substance use Screening & 
Referral for Older Adults

IA_BMH_15 Behavioral and Mental Health High
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Removed Activities Finalized for 2024

Act iv i ty  ( To  Be  Re m o v e d ) ID Subcate g o ry W eight

Implementation of co-location PCP and MH Services IA_BMH_6 Behavioral Health and Mental Health Medium

Obtain or Renew an Approved Waiver for Provision of 
Buprenorphine as Medication-Assisted Treatment for Opioid Use 
Disorder

IA_BMH_13 Behavioral and Mental Health Medium

Consulting Appropriate Use Criteria (AUC) Using Clinical Decision 
Support when Ordering Advanced Diagnostic Imaging

IA_PSPA_29 Patient Safety and Practice Assessment High
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MIPS Estimator Dashboards
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Key Takeaways and Getting Help
T o u c h W o r k s  E H R

go.alterahealth.com/2024touchworksclientseries 

1. Verify  your TouchWorks CEHRT version for 2024 | Plan for 2025 

2. High Priority Practices SAFER Guide completion strategy

3. Verify Electronic case reporting registration of intent status with your State public 
health agency.

4. Clients with MIPS Estimator Dashboards – all 2024 final rule change functionality 
was delivered with VCRS 24.2 on 5/31/24.  Login to your dashboards to update 
attestation measures to obtain estimated scores now!

5. Getting help – TouchWorks Services offers 4 (new) different types of subscriptions 
that you can bundle and can be utilized to assist with SAFER Guide consultation in 
addition to Upgrade Releases, Staging & Installation, Consulting and Disaster 
Recovery Consulting.

Contact your Altera Client Delivery Executive for additional information

https://go.alterahealth.com/2024touchworksclientseries
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WE ARE IN THIS TOGETHER!
Not a just slogan, it's "OUR" Culture!

R E G U L A T O R Y  F O C U S ,  C O L L A B O R A T I V E  C O M M I T M E N T

Overcommunicate, partnered 
collaborations.

Rolling Criteria / State 
Legislations 1

32

4

General Regulatory Focus

Leads to having …
Regulatory Rallies

go.alterahealth.com/2024touchworksclientseries 
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Q UES TIO N S ?

go.alterahealth.com/2024touchworksclientseries 
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Improving Client Communication

Webinar ‘Key Points’ DocumentClient Survey

T o u c h W o r k s  E H R

The Q1 and Q2 Webinar ‘Key Points’ Documents are available at:
https://go.alterahealth.com/2024touchworksclientseries 

go.alterahealth.com/2024touchworksclientseries 

https://cvent.me/vXbyew
https://go.alterahealth.com/2024touchworksclientseries
https://go.alterahealth.com/2024touchworksclientseries


Bringing next-level healthcare within reach
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