Altera

TouchWorks® EHR June Regulatory Rally

Bringing next-level healthcare within reach

June 13,2024



The information contained within this presentation is intended for informational purposes
only. While the information and recommendations presented in this presentation are good-
faith interpretations made by Altera Digital Health based on the publicly available
Information referenced within, it does not constitute legal advice or guidance. Thus, any
decisions, and associated risks, made by the client pertaining to the information within this
presentation are solely the responsibility and liability of the client. Clients are strongly
advised that such decisions be made in consultation with their legal representatives.

The information presented within this presentation (1) should not be considered complete,
exhaustive, or customized to an individual client’s needs; and (2) is subject to change due to
new laws, regulations, or Department of Health and Human Services policies.

This presentation neither modifies any signed agreements Altera has with the client nor
creates any Altera attestations, representations, warranties, guarantees or covenants related
to ONC and CMS regulations whether Altera EHR software will meet new or modified
requirements for certified EHR technology, or for any other matter.

©12024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidential. Do not distribu te without the prior written consent of Alfera.
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Q&A panel
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TouchWorks EHR

Improving Client Commmunication

3G

Client Survey

Altera

TouchWorks Webinar Feedback

What content waould you like to see covered on our webinars?

[

How can we make future webinars more useful to you?

[

How else would you like to receive communication about important information?

[

Thank you for taking the time to provide your feedback.
It is important to us as we strive to provide you Insanely Great service.

Webinar ‘Key Points’ Document

TouchWorks EHR Q1 2024 Webinar Key Takeaways I

* Reminder: Support will end for TouchWorks EHR Versions 19.4/20.1/21.1 on 2/24/25

Call to action
Planned 2024 releases™ TouchWarks EHR

Schedule tocay!

. w4
.a I our webinar, we highlighted
management and numerous advantages. These include access to dedicated experts, searless adoption

Our mission is more than rhetoric—it's the core of our strategy.

Unerades, sa s important o take advantage of our open dates.
We provide o prefessionals with reliabe, i
oy Specil Incentive: version prl 15 arange
e o 2024.1 actvation on efther June 7 or July 12 wil recene:
. B B . + Anocost ansite project vist
, Eoecutive 4 d + Guaranteed soting for 2024.2 a4 2024.3
g
regulatory complance.

The Q1 and Q2 Webinar ‘Key Points' Documents are available at:
https://go.alterahealth.com/2024touchworksclientseries
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2024 Webinars

TouchWorks EHR Q1 Update Webinar
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HCTC 2024!

@ Introductions
A d _ Julie Wilson and Kim Ball, Regulatory Business Analysts
9 . Regulatory Topics

CEHRT Criteria & Upgrade Planning
MIPS & Promoting Interoperability 2024

2024 eCOM & MIPS Quality Updates

June 13, 2024
VCRS Reporting Dashboard Updates

Q&A and Survey

© 2024 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidenfial. Do not distribute without the prior written consent of Altera.
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2024 Quality Payment Program Final Rule

fok

« CMS Finalized revisionsto the CEHRT definitions for MIPS under the Quality
Payment Program (QPP)

* Supportsthe transition from year themed “editions” to the “edition-lessstate” in
the Office of National Coordinator (ONC) HTI-1rule

*  Now referenced as “ONC Certified Health IT”

+ Appliesto all potential programsunder QPP, such as Medicare Shared Savings
Program ACO's and other Alternative Payment Models

[terahealth.com/2024 hworksclientseri
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Clientsthat perform under the Quality
Payment Program for MIPS or other programs
must be on TouchWorksv22.1.6 or higher

Clients that perform for the Promoting
Interoperability category must be on the
minimum v22.1.6 or higher by the first day of
their 180-day performance period (or no later
than July 4, 2024)

Clientsthatalso report on eCQMs or electronic
clinical quality measures must be on the
mMinimum v22.1.6 or higher by the last day of
the performance period (full year requirement
or no laterthan 12/31/2024)

Certified | probDuUCT

X HealthIT | Lt

» Always verify TouchWorks certified versions on the
CHPL HealthIT website at chpl.healthit.gov

« CMS guidanceisto obtain your CMS EHR Certification ID
number prior to the start of the reporting period

» Verify yourversion(s) now to ensureyou are in compliance

CHPLID

15.04.04.3123Touc.22.09.1.231130

15.04.04.3123Touc.24.10.1.240506

Altera Digital Health Inc TouchWorks EHR 2216

gital Health Inc, TouchWorks EHR 2024.1

Nov 30,2023 ]

May 6, 2024 (]

go.alterahealth.com/2024touchworksclientseries
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)

Clientsthat perform under the Quality
Payment Program for MIPS or other programs
will need to be on TouchWorks v2024.3 release
or higher

Clients that perform for the Promoting
Interoperability category must be on the
minimum v2024.3 or higher by the first day of
their 180-day performance period (or no later
than July 4, 2025)

Clientsthatalso report on eCQMs or electronic
clinical quality measures must be on the
mMinimum v2024.3 or higher by the lastday of
the performance period (full year requirement
or no laterthan 12/31/2025)

&

« TouchWorks v2024.3 is planned for general availability
October 2024

* Plan now foryour upgrade!

* Reminder: Services upgrade project scheduling closes
Friday August 30, 2024

go.alterahealth.com/2024touchworksclientseries 4
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Services Project Timing for 2025 Reporting

Scheduling Closes Friday August 30, 2024

Priority Dates

2024.3
Project Kickoff: 10/21/24
Activation Weekend: 12/13/24

2024.3
Project Kickoff: 11/18/24
Activation Weekend: 1/10/25

Standard Dates

2024.3
Project Kickoff: 12/9/24
Activation Weekend: 1/31/25

2024.3
Project Kickoff: 12/30/24
Activation Weekend: 2/21/25

Last-Minute Dates
L
2025.1

Project Kickoff: 1/20/25
Activation Weekend: 3/14/25

2025.1
Project Kickoff: 2/10/25
Activation Weekend: 4/4/2025

rahealth.com/2024 hworksclientseries
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2024 MIPS Promoting Interoperability Final Rule Change Summary

ok

« Adopted ONC rule to discontinue year-themed editionsand adopted “edition-less”
criteria, which must be in use by the first day of the Pl performance period

*  Query of PDMP measure contains modified exclusion languageto “Any MIPS
eligibleclinician who does not electronically prescribe any Schedule Il opioidsor
Schedulelll or IV drugs during the performance period”

« Languagechanged forrequired attestation from “Prevention of Information
Blocking” to “Actionsto Limit or Restrict Interoperability of CEHRT”

« Completion ofthe High Priority Practices SAFER Guide becomes required. A “yes”
responseis now required for attestation and to earn a category score of more than
zero!

[terahealth.com/2024 hworksclien
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2024 MIPS Promoting Interoperability Final Rule Change Summary

ok

+ Automaticreweighting discontinued for the following eligible clinician roles:
* Physical therapists
* Occupational therapists
* Qualified-speech language pathologists
* Qualified audiologists
* Clinical psychologists
* Registered dietitiansor nutrition professionals

* Current policytoautomatically reweight thiscategory was retained for:
*  Small Practices
* Non-patient facing status
* Clinical Social Workers

* Current policy requirementsfor Public Health & Clinical Data Exchange remains

unchanged. Avalid response for active engagement or exclusion is required for 1)
Bi-directional Immunization Registry; and 2) Electronic Case Reporting

[terahealth.com/2024 hworksclien
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Category Requirements Summary for 2024

|
COLLECT DATA USING
ONC HEALTH IT
CERTIFIED VERSION

Deadlineto beon applicable
certified technology by the FIRST day
of your 180-day reporting period

New last “first” day to start is 07/05 of
each year

HIGH PRIORITY
PRACTICES SAFER
GUIDE

Attest “yes” to having
completed requirements
within calendaryear

CMS EHR
CERTIFICATION
NUMBER ACTIONS TO LIMIT OR
RESTRICT
INTEROPERABILITY OF
Clients obtain from the CHPL CEHRT
Website
Attest “yes”

https://chpl.healthit.gov/
TouchWorks v22.1.6 or higher

PERFORMANCE &

REGISTRY MEASURES
SECURITY RISK

ANALYSIS Numerator/denominator

measures require at least 1

Attest “yes” to having count for each

completed requirements

within Calendaryear Attestation measures must

have a valid response or
exclusion

TouchWorks 2024 Pl Measure Guides will be published on Client Portal by end of June!

15
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Promoting interoperablility

Objective

ormance Category

Maximum Points

Reporting

Requirement

Category

e-Prescribing

Health Information
Exchange

Provider to Patient
Exchange

Public Health & Clinical
Data Exchange

*Required Measures to report

*Actions to Limit or Restrict Interoperability of CEHRT
*Security Risk Analysis

*High Priority Practices SAFER Guide

ONC Direct Review (select yes or no) (optional)

*E-Prescribing

*Query of PDMP

*Support Electronic Referral Loops by Sending Health
Information

*Support Electronic Referral Loops by Receiving & Reconciling
Health Information

OR: HIE Bi-Directional Exchange (Alternative)

OR: Enabling Exchange Under TEFCA (Alternative)

*Provide Patients Electronic Access to Their Health Information
Note: Includes Certified Patient Portal & FHIR R4 API requirements

*Report the following 2 measures:
*Bi-Directional Immunization Registry Reporting
*Electronic Case Reporting

(Optional) Syndromic Surveillance Reporting
(Optional) Public Health Registry Reporting
(Optional) Clinical Data Registry Reporting

N/A

Up to 10 points

10 points

Up to 15 points

Up to 15 points

30 points
30 points

Up to 25 points

25 points

5 points (bonus)

Attestation

Numerator
Denominator

Attestation

Numerator
Denominator

Numerator
Denominator

Attestation

Attestation

Numerator
Denominator

Attestation

Attestation
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The 2015 Cures Update Edition mandated
the integration of automatic functionalities
to facilitate the electronic sharing of health
data related to specific diagnoseswith
public health authorities.

Example: Diagnosis=COVID, TouchWorks EHR
must automatically send this predefined
diagnosisinformation tothe state's public health
agency. States use the data for tracking diseases,
taking necessary actions,and more. Trigger
codes are broadly applicableto most specialties.

CDC Electronic Case Reporting Information

)

* Phases 1-5to achieving CDC Certification

Phases 1and 2; Achieved ONC Certification, done!
- Weare here! Phgse 3, CDC Certification Testing,

Phase 4, BETA Testing w/Clients (about to begin)
Phase 5, “GA / Rollout”

Call Outs

« Canonly"GA"once CDC certification achieved

« Eachstate likely different, requirements for onboarding with
state's public health agenciesare NOT universal!

go.alterahealth.com/2024touchworksclientseries
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Topic In Focus — Electronic Case Reporting (eCR)

)

«  For MIPS Promoting Interoperability performersitis a required public health
registry measure for 2024 performance. Eligible clinicians (or group reporters),
must attest to meeting:

+ Active Engagement Option1Pre-Production and Validation or Option 2
Validated Data Production - OR
+ Attest to qualifying for a valid exclusion

*+ SinceTouchWorkshas notachieved Phase 5 (GA status) with the CDC yet,
TouchWorks clientswill most likely remain in the Active Engagement Option1Pre-
Production and Validation for the 2024 performance period.

What this means! Any client that needs to attest to Option 1 MUST
@ completetheregistration of intent process with their State public health

agency for electronic case reporting!

 Forclientsthat completed their registration ofintentin 2023 you do
not need to do this step again to attest to Option1 (again) for2024

 Forclientsthat have NOT completed their registration of intent you
must do so within 60 days of the start of your Pl performance period.

« Recommended documentation of proofshould come from the State
PHA!

go.alterahealth.com/2024touchworksclientseries 18
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ok

A required attestation measure for the
MIPS Promoting Interoperability
category

Eligible clinicians (or groups) must attest
“yes” to earn a Pl category score of more
than zero!

To complete, eligible clinicians are
expected to fill out the checklist and
practice worksheet at the beginning of
the guide.

Can be completed anytime during the
calendar year of the performance period

)

» Go to healthit.gov/topic/safety/safer-quides for all

resources, including
« SAFER Guideseducational video

» High Priority Practices Foundational Guide PDF (editable),

whichincludes:

General Instructions
Checklist

Team Worksheet

« CMS hasalso published the High Priority Practices SAFER

Guide measure specificationsat gpp.cms.gov

* Need help? Servicesare available toassist clients with
completing this measure. Contactyour Client Delivery

Executive for more information.

Recommended Practice Worksheets

go.alterahealth.com/2024touchworksclientseries
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Topic In Focus — High Priority Practices SAFER Guide

=4
The Office of the National Coordinator for = ‘ S A F E R Safety ASSU‘fE_l nce Factors
Health Information Technclogy for EHR Resilience

>Table of Contents ‘ >About the Checklist =Team Worksheet >About the Practice Worksheets >Practice Worksheets

Self-Assessment

High Priority Practices

General Instructions
for the SAFER Self-Assessment

Guides
The SAFER Guides are designed to help healthcare large health systems. The recommended practices in the
organizations conduct self-assessments to optimize the SAFER Guides are intended to be useful for all EHR users.
safety and safe use of electronic health records (EHRs) in However, every organization faces unique circumstances
the following areas. and will implement a particular practice differently. As a
. . ; result, some of the specific examples in the SAFER Guides

" High Priority Practices for recommended practices may not be applicable to every

* Organizational Responsibilities organization.

* Contingency Planning The SAFER Guides are designed in part to help deal with

* System Configuration safety concerns created by the continuously changing

* System Interfaces landscape that healthcare organizations face. Therefore,

changes in technology, practice standards, regulations and
policy should be taken into account when using the SAFER
Guides. Periodic self-assessments using the SAFER Guides
may also help organizations identify areas in which it is
particularly important to address the implications of change

* Clinician Communication for the safety and safe use of EHRs. Ultimately, the goal is to

* Patient Identification

= Computerized Provider Order Entry
with Decision Support

= Test Results Reporting and Follow-Up

© 2024 Altera Digital Health Inc. and/or its subsidiaries. Al rights reserved. Proprietary and Confidential. Do not distribu te without the prior written consent of Altera.
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2024 QPP final rule formalizes requirement to
establish the MIPS Quality category data
submission criteria for eCQMs to require
utilization of CEHRT

Increases data completeness criteria from
70% to 75% and maintains it for the 2025 and
2026 performance years

New eCQM - CMS 1056 Excessive Radiation
Dose or Inadequate Image Quality for CT in
Adults delayed until 2025 performance year

*(Touchworks offering of this measure pending certification)

)

2024 Altera TouchWorks Measure Reference
Guides are complete and published on Client
Portal

Reminder! Bookmarkthe “2024 eCOM
Documentation and Reference Guide Master List
for TouchWorks” for easy access to all eCQM
Reference Guides, Value Sets and Supplemental
documentation

2024 measure logic updates were delivered to all
relevant VCRS quality reporting dashboards with
VCRS version 24.1 in April 2024

go.alterahealth.com/2024touchworksclientseries -,
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Complete Removal of eCQMs for 2024

* CMS hascompletelyremoved the following eCQMs from traditional MIPS and MIPS
Value Pathway (MVP):

+ CMS el - Adult Major Depressive Disorder (MDD): Suicide Risk Assessment
« CMS 147 —Preventive Care and Screening: Influenza Immunization
+ CMS127-PneumoniaVaccination Statusfor Older Adults

What this means for your VCRS quality reports: These measures have
been removed from all Quality reporting dashboards. Why? Measure
specificationsare nolonger available on the eCQIl Center website!

* Plannow to replacethese measures! Review alternate measures and ensure
TouchWorksworkflow and/or configuration changes are made as early as possible.

go.alterahealth.com/2024touchworksclientseries 23
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Partial Removal of eCQMs for 2024

* CMS has partiallyremoved the following eCQMs. They may no longer bereported
for traditional MIPS but may be reported in a relevant MIPS Value Pathway (MVP):
+ CMS125- Breast Cancer Screening
* CMS 130 - Colorectal Cancer Screening
* CMS B9 - Preventive Care and Screening: Body Mass Index (BMI) Screening

and Follow-up

What this means for your VCRS quality reports: These measures have
been removed from the MIPS Estimator Quality dashboard; but are still
availablein the “Pl Quality” and “PCF Quality” reporting dashboards.

« Ifutilizing anyofthese measures for traditional MIPS, plan now to replace these
measures! Review alternate measures and ensure TouchWorks workflow and/or

configurationchangesare made as early as possible. Alternatively, evaluate
reporting arelevant MVP that containsthese measures. Are MVPs Right for You?

Go to gpp.cms.gov/mips/mips-value-pathways for more information.

go.alterahealth.com/2024touchworksclientseries 24
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VCRS Regulatory Dashboard Updates 2024

“Tb

» Certified Health IT Technology Package enabled Dashboards (previously named 2015 CEHRT
Package) updates:
0O Medicare Pl —-2024 updates delivered with v24.2 on 5/31/24
+ Addsnew attestation-based measure for:
* High Priority Practices SAFER Guides

= . . Logout
= Allscripts A Home Ay Content Setings Tools sl Wison
Date Range: Measure Filter: Provider Filter: Location:
01/01/2024-12/31/2024 v| = | Al Measures ~ || [ALLECs ~|@ # |AlLocations V= Run Report Save Report (3] | Group S
Executive Dashboard
B o e g e
Repor 02 L =]
-
s
No dat f might os
1 e = -
B | @ = o
3 o - ™
@ o e
e - =
e
o -«
@ = ?
o -
[
B
2 @
et it i £ R et S e
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i
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VCRS Regulatory Dashboard Updates 2024

“Tb

» Certified Health IT Technology Package enabled Dashboards (previously named 2015 CEHRT
Package) updates:
O PI Quality - 2024 eCQM logic updatesdelivered with v24.1in April 2024
O CMS130 - Colorectal Cancer Screening restored with v24.2 on 5/31/24

= A”SCflptS A Home My Content Settings Tools Julie Wilson Regulatory Dashboard

ALL ECs All Clinicians zs) All Locations (1450 All Taxonomies Actions
individual submission
Regulatory Dashboard » P1 Qu:

Quaiity
U »  PlQuality Measure Set: All Quality
[+ "eromumymRroperability Qualty . e

Q Sort by: - 01/01/2024 - 12/31/2024
Measure Name: Ato Z 7111701 2024 QDM P! 01/01/2024-12/31/2024

Childhood Immunization Status

cess Performance Rate: m
12 513
10 1 CA 512 1
o
Perfe Rate 4066
ty/Pof High Pricrity Intermes diate Outcome erformance ;‘2:‘ o
Diabetes: Hemoglobin A1c (HbA1c) Poor Control (> 9%) h h 8418 Hg
" Process performance Rate: 4732
‘ ! L 5964 13494
) 12,60 890
0
Perform: 5225
548
37

(Cervical Cancer Screening

Breast Cancer Screening

& High Priority Process Peemann et
o

Prostate Cancer: Avoidance of Overuse of Bone Scan for Staging Low Risk Prostate Cance:

11111

Colorectal Cancer Screening 25197

[terahealth.com/2024 hworksclientseri 27
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VCRS Regulatory Dashboard Updates 2024

“Tb

Certified Health IT Technology Package enabled Dashboards (previously named 2105 CEHRT
Package) updates:

O PCF Quality - 2024 eCQM logic updatesdelivered with v24.1in April 2024
O CMS130 - Colorectal Cancer Screening restored with v24.2 on 5/31/24

1 . N Logout
4 A"scr'pts A Home My Content Settings Tools Julie Wilson Regulatory Dashboard
— - All Clinicians (3 All Locations (232 All Taxonomies Actions
Individual submission
Regulatory Dashboard = Primary Care First
= MIPS Estimator Primary Care First Measure Set: All Quality w
"=| Merit-based Incentive Payment System
Viewing the group's overall performance of Primary Care First
To view an individual Eligible Clinician's performance, select a measure to drill into.
Pl Qualit Q Tyne to filte Sort by: 01/01/2024 - 12/31/2024
Promoting Interoperability Quality Jpe o

Measure Name: AtoZ + 7294301 2024 QDM PCF 01/01/2024-12/31/2024

Quality Measures ~

% CPC+ Quality

B : Performance Rate: 2253
m N A Hi iori Intermediate Outcome
¥/ comprehensive Primary Care Plus Community/Population Health (gl Al Num 146 PP 658 e
Diabetes: Hemoglobin A1c (HbA1c) Poor Control (> 9%) 0001 | CMS122 (¥12) | CMS 122 ben o Ezﬂ TE
\ = . Perf Rate: 79.10
PCF Quality > Community/Population Health Process T s o e .
Primary Care First N o o - g . -
Colorectal Cancer Screening 0113 | CMS130(v12) | CMS130 o s o
. i Perf Rate: 82.88
Community/Population Health [T IRe] Intermediate Outcome e R e ans .
Controlling High Blood Pressure 0236 | CMS 1€ Den 2219 Eiq 93

[terahealth.com/2024 hworksclien
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VCRS Regulatory Dashboard Updates Summary for 2024

“Tb

g1

« MIPS Estimator Dashboards (requiresadditional contract) updates:
« Composite Estimator - no updates needed
O Neutral adjustment threshold remainsat 75 points!
« Improvement Activities— All updates for 2024 rule changes delivered v24.2 on 5/31/24
O 5 new activitiesadded
O 3 activitiesremoved
«  Promoting Interoperability — All updates for 2024 rule changes delivered v24.2 on 5/31/24
O Added High Priority Practices SAFER Guide as a required attestation measure
O Revised Pre-Attestation Measure description to “Actionsto Limit or Restrict
Compatibility or Interoperability of CEHRT”
O Updated all Public Health registry measures responses for Active Engagement
Option1or Option 2and all available Exclusion options
O Updated Query of PDMP Exclusion 2 language per final rule change
*  Quality
O 2024 eCQM logic updatesdelivered with v24.1in April 2024

Clientsshould update all measure and activity attestation responseson relevant
Dashboards NOW to produce an estimated MIPS score calculation

go.alterahealth.com/2024touchworksclientseries 22
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New Improvement Activities Finalized for 2024

Activity (NEW) Subcategory

Improving Practice Capacity for Human Immunodeficiency IA_PM_22 Population Management Medium
Virus (HIV) Prevention Services

Practice-Wide Quality Improvement in MIPS Value Pathways IA_MVP N/A High
Use of Computable Guidelines and Clinical Decision Support to IA_PM_23 Population Management High
Improve Adherence for Cervical Cancer Screening and

Management Guidelines

Behavioral/ Mental Health and Substance Use Screening & IA_BMH_14 Behavioral and Mental Health High
Referral for Pregnant and Postpartum Women

Behavioral/ Mental Health and Substance use Screening & IA_BMH_15 Behavioral and Mental Health High

Referral for Older Adults

30



Removed Activities Finalized for 2024

Activity (To Be Removed) Subcategory

Behavioral Health and Mental Health Medium

Implementation of co-location PCP and MH Services IA_BMH_6

Obtain or Renew an Approved Waiver for Provision of IA_BMH_13 Behavioral and Mental Health Medium
Buprenorphine as Medication-Assisted Treatment for Opioid Use
Disorder

Consulting Appropriate Use Criteria (AUC) Using Clinical Decision ERIAES2VANwiS) Patient Safety and Practice Assessment High
Support when Ordering Advanced Diagnostic Imaging

31



MIPS Estimator Dashboards

) . . Logout
b;-.;.;‘;‘ Allscrlpts A Home My Content Settings Tools Julie Wilson Regulatory Dashboard
- . All Clinicians (s7) All Locations (o) All Taxonomies Actions
Group submission
Patient Facing: Yes APM: No CMS CPIA Study: No HPSA: No PCMH: No Rural: No
< Return to Regulatory Dashboard Main Regulatory Dashboard = Composite Estimator
Group Composite( 53.3 )
Cost(0)
Improvement Activities( 15 )
Promoting Interoperability( 23 )
Quality( 15.3) Category Score Bonus Score

Bonus(0) E 53 . 3 ooy 0

outof110
Improvement Activities Il cost outof 10
53.3 Improvement Activities
e . - et Promoting Interoperability Complex Patient
Promoting Interoperability M quality
L& Quality
i) Proected Scores Cost Improvement Activities Promoting Interoperability Quality

0 15 23 N | 153

out of 30 out of 15 out of 25 out of 30
|:| Cost Reweighting Date Range: 01/01/2024 - 06/05/2024 Date Range: 01/01/2024 - 06/05/2024 Date Range: 01/01/2024
Current Current 8295901 2024 QDM MIPS 01/01/2024
Disclaimer: MIPS scores in each Category are estimates only. The final scores will be determined by CMS. Review User Agreement 2
©2009-2024 Allscripts Healthcare LLC. and its affiliates. All rights reserved. Privacy Policy 24202
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TouchWorks EHR

Key Takeaways and Getting Help

=

1. Verify your TouchWorks CEHRT version for 2024 | Plan for 2025
2. High Priority Practices SAFER Guide completion strategy

3. Verify Electronic case reporting registration of intent status with your State public
health agency.

4. Clientswith MIPS Estimator Dashboards—all 2024 final rule change functionality
was delivered with VCRS 24.2 on 5/31/24. Login to your dashboardsto update
attestation measures to obtain estimated scores now!

5. Getting help - TouchWorks Services offers 4 (new) different types of subscriptions
that you can bundleand can be utilized to assist with SAFER Guide consultation in

addition to Upgrade Releases, Staging & Installation, Consulting and Disaster
Recovery Consulting.

@ Contactyour Altera Client Delivery Executive for additional information

1 healt HO24t | Keclientseries 33
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REGULATORY FOCUS, COLLABORATIVE COMMITMENT

Rolling Criteria / State
Legislations

Leads to having ...
Regulatory Rallies

General Regulatory Focus Overcommunicate, partnered

collaborations.
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TouchWorks EHR

Improving Client Commmunication

3G

Client Survey

Altera

TouchWorks Webinar Feedback

What content waould you like to see covered on our webinars?

[

How can we make future webinars more useful to you?

[

How else would you like to receive communication about important information?

[

Thank you for taking the time to provide your feedback.
It is important to us as we strive to provide you Insanely Great service.

Webinar ‘Key Points’ Document

TouchWorks EHR Q1 2024 Webinar Key Takeaways I

* Reminder: Support will end for TouchWorks EHR Versions 19.4/20.1/21.1 on 2/24/25

Call to action
Planned 2024 releases™ TouchWarks EHR

Schedule tocay!

. w4
.a I our webinar, we highlighted
management and numerous advantages. These include access to dedicated experts, searless adoption

Our mission is more than rhetoric—it's the core of our strategy.

Unerades, sa s important o take advantage of our open dates.
We provide o prefessionals with reliabe, i
oy Specil Incentive: version prl 15 arange
e o 2024.1 actvation on efther June 7 or July 12 wil recene:
. B B . + Anocost ansite project vist
, Eoecutive 4 d + Guaranteed soting for 2024.2 a4 2024.3
g
regulatory complance.

The Q1 and Q2 Webinar ‘Key Points' Documents are available at:
https://go.alterahealth.com/2024touchworksclientseries

% goalteraheslth.com/2024touchworkschantsaries

2024 Webinars

TouchWorks EHR Q1 Update Webinar

Ve Py 21 120 8T

2at12pm ET

L -~ W[~
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