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The following demonstration reflects generally available 
features and functionality and also includes a 
demonstration of features and functionality that Altera 
currently anticipates including in future solution releases. 
The development, release and timing of any future features 
or functionality remains at the sole discretion of Altera and 
should not be relied upon in making purchasing decisions. 
Please contact your Altera account executive or refer to the 
related solution documentation for more specific details on 
the timing and anticipated functionality in future solution 
releases. Your Altera account executive can also assist in 
identifying the environment, implementation and 
configuration specifications that are required for the 
solutions to perform as demonstrated.

SA FE HA R B O R

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Recorded session, 
listening-only mode, 

lines are muted

Housekeeping

Ask questions via 
Q&A panel

Watch for a follow-up 
email containing the 

webinar recording

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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May 22, 2024

Introduction
Ben Scharfe, Executive Vice President
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Product Features
Doug Snow, SVP Client Success
Ranjan Gaur, VP R&D
Aaron Armstead, Dir. Solutions Management
Rob Sloan, Mgr. Professional Services

HCTC 2024!

Q&A and Survey

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Improving Client Communication

Webinar ‘Key Points’ DocumentClient Survey

T o u c h W o r k s  E H R

The Q1 Webinar ‘Key Points’ Document is available at:
https://go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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T o u c h W o r k s  E H R:

Product 
Features

2024.1 2024.3v22.1 2024.2

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Available
Now

T o u c h W o r k s  E H R:

Product 
Features
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Available
Now

No-Cost 
Insights

v22.1 (opt.)
2024.1 (incl.)

Control & 
Manage Plane

Windows
2024.1

Ansible
Linux
2024.1
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Available
Now

No-Cost 
Insights
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Easy to use to help 
close the gap in care 

for Health 
Maintenance or 

other gaps that the 
insurance is missing 

on the patient.

The task that is sent 
is a great way to help 

do some pre-
planning for the 

patient.

Identify Care Gaps with VPI
Care Organizations can earn $50–75 per patient per year for 
completing an assessment through VPI.

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Real-Time Prescription Benefits 
with RxTruePrice

“Poor medication adherence takes the lives of 
125,000 Americans annually, and costs the health 

care system as much as $300 billion a year in 
additional medical appointments, emergency 

department visits and hospitalizations.” 

American Heart Association

• Reduce out-of-pocket 
costs for patients

• Fewer surprises at the 
Pharmacy counter

• Increase Medication 
Adherence

• Better experience for 
everyone

RxTruePrice (RxTP) delivers patient-specific health plan or 
pharmacy benefit manager (PBM) pricing, cash pricing, 
therapeutic alternatives, and competitive prices at different 
pharmacies directly within the TouchWorks workflow. 

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Available
Now

No-Cost 
Insights
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Available
Now

Control & 
Manage
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Control Plane

• Automated IT Operations 
(Ansible)

• Realtime Application 
Monitoring (LogicMonitor)

• Configuration Management & 
Service Mapping

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Available
Now

Control & 
Manage
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Available
Now

No-Cost 
Insights

v22.1 (opt.)
2024.1 (incl.)

Control & 
Manage Plane

Windows
2024.1

Ansible
Linux
2024.1
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Available
Now

Up 
Next

T o u c h W o r k s  E H R:

Product 
Features
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Up 
Next

Distributed 
Caching

2024.2
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Up 
Next Distributed

Caching
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Faster TouchWorks EHR performance with Distributed Cache 
Solution Coming in 2024.2 Release (July 2024)

Benefits:
- Reduces load for SQL server by 

providing cached data to support 
requests demand in

- Medications
- Allergies
 - Problems
 - Orders
 - Results

- Runtime On/Off switch for IT teams
- Response time in about 100 

milliseconds range

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Up 
Next Distributed

Caching
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Up 
Next Codename

Missouri
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Codename Missouri
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Up 
Next Codename

Missouri
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Up 
Next

Distributed 
Caching

2024.2
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Available
Now

Up
Next

Coming 
Soon

T o u c h W o r k s  E H R:

Product 
Features



© 2023 Altera Digital Health Inc. and/or its subsidiaries. All rights reserved. Proprietary and Confidential. Do not distribu te without the prior written consent of Altera. 28

Coming 
Soon

Regulatory

2024 PI Reporting 
Call Outs

Seeing the Future

Shared Regulatory 
Focus

A.I. Note

February 21st 
Feature Feedback 

Session

Integrated Scan

Selection Process
Changed Timeline
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Coming 
Soon Regulatory
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Electronic Case Reporting (eCR) Update

The 2015 Cures Update Edition mandated 
the integration of automatic functionalities 
to facilitate the electronic sharing of health 
data related to specific diagnoses with 
public health authorities.

Example:  Diagnosis = COVID, TouchWorks EHR 
must automatically send this predefined 
diagnosis information to the state's public health 
agency. States use the data for tracking diseases, 
taking necessary actions, and more.

• Phases 1 – 5 to achieving CDC Certification

- Phases 1 and 2;  Achieved ONC Certification, done!
- We are here! Phase 3, CDC Certification,
- Phase 4, BETA Testing w/Clients.
- Phase 5, “GA / Rollout”.

Call Outs
• Can only "GA" once CDC certification achieved.
• Each state likely different, requirements for onboarding with 

state's public health agencies are NOT universal!

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
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Promoting Interoperability (PI)
2024 Reporting Year

Key Announcements / Reminders
 
 

- REMINDER -

- 180-Day Reporting 
Period, starts July 4th

- Reiterating …
o updating by June 1st,
o v22.1.6 or higher!

• CMS Requires you to use a 
certified solution.

• Must be on v22.1.6 or higher

• Need to upgrade? 

• Schedule with your Client 
Success Executive (CSE)

• Recommending by June 1st, be 
on v22.1.6 or higher!

- 2024 MIPS reporting mandate  - 

SAFER Guides

-Must Attest "Yes" to self-assessment, High 
Priorities Practices guide! 

- Same attestation practices as ...
o Prevention of Info Blocking
o ONC Direct Review
o Security Risk Analysis

Likely, will require collaboration between us.
You have Consulting Subscription? Your IC 
will work with you.

go.alterahealth.com/2024touchworksclientseries 
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​ONC HTI-1​
Certification 
Program ​

Rolling Criteria = Multiple Upgrades

It's not JUST TouchWorks EHR!

go.alterahealth.com/2024touchworksclientseries 
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2024 
ONC HTI-1
Certification
Requirements

2024, 2024.3
Release 

Standard for FHIR API-related
Client URL Endpoints

• Health IT developers must align with 
established standards and publish service base URLs.

• Mandates Health IT developers update and maintain 
FHIR endpoints

• Collect, configure required client organization 
information

▪ Low Development Impact

Decision Support Intervention (DSI) 
Certification Criterion

• Includes Evidence-based DSI and Predictive DSI with 
Source Attributes

• Safety-enhanced design study with client participants 
required for certification

▪ High Development Impact

Upgrade Plan:
Plan now for upgrading to  
v2024.3, release tentatively 
scheduled October 2024.

Dec. 1, 2024:
Certification Deadline.

Dec. 31, 2024:
GA deadline – ONC "make 
available" date [software 
must be fully available to 
clients].

July 4, 2025:
Promoting Interoperability 
Reporting begins.

Upgrade no later than June 1, 
2025.

Regulatory Value Coming in 2024.3 Release; 
2025 PI Reporting Cycle
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New Standard: 
USCDI v3

• New data classes, 42 new 
data elements

• Affects all certification 
criteria with C-CDA and 
FHIR R4 API touchpoints

Patient Demographics 
and Observation

Certification Criterion

• Adding 3 new sex/gender 
data elements [not covered 
by USCDI v3]
- Sex Parameter for

Clinical Use
- Name to Use
- Pronouns

• These data elements are not 
intended for exchange (yet)

Electronic Case 
Reporting standards 

added to Certification 
Criterion

• Establishes standards for 
ECR case report creation 
and reportability response 
using either HL7 CDA or 
FHIR R4 Implementation 
Guides

• Dec. 1, 2025: Certification Deadline.
• Dec. 31, 2025: GA deadline – ONC "make available" date [software must be fully 

available to clients].
• Upgrade Date: recommending, no later than June 1, 2026
• Reporting Dates: July 4, 2026, Promoting Interoperability Reporting begins.

2025
ONC HTI-1
Certification
Requirements

2025, 2025.x
Release
Cycles

High Development Impact Medium Development ImpactLow Development Impact

go.alterahealth.com/2024touchworksclientseries 

Seeing the Future, Regulatory Value in  
2025.x Release

https://go.alterahealth.com/2024touchworksclientseries
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Continued...

2025      

ONC HTI-1
Certification
Requirements

2025, 2025.x
Release
Cycles

Patient Requested 
Restrictions on Use 
and Disclosure of 

Health Info

• Development impact is to 
patient portals only

• Internet-based solution 
required to capture patient 
requests for restrictions on 
use and disclosure

Updated C-CDA and
FHIR R4 Standards

• C-CDA Companion Guide 
version 4.1

• FHIR US Core 6.1.0
• SMART App Launch 2.0
• Application access token 

revocation within one hour 
of patient request

Insights Measures

• Seven measures with a 
total of 32 metrics finalized

• Requires development to 
capture various countable 
events throughout the 
application base.

• I ni ti al data col lection begins 1/ 1/ 2026

Low Development Impact High Development Impact

go.alterahealth.com/2024touchworksclientseries 

• Dec. 1, 2025: Certification Deadline.
• Dec. 31, 2025: GA deadline – ONC "make available" date [software must be fully 

available to clients].
• Upgrade Date: recommending, no later than June 1, 2026
• Reporting Dates: July 4, 2026, Promoting Interoperability Reporting begins.

More Information, Release 2025.x

High Development Impact

https://go.alterahealth.com/2024touchworksclientseries
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WE ARE IN THIS TOGETHER!
Not a just slogan, it's "OUR" Culture!

R E G U L A T O R Y  F O C U S ,  C O L L A B O R A T I V E  C O M M I T M E N T

Overcommunicate, partnered 
collaborations.

Rolling Criteria / State 
Legislations 1

32

4

General Regulatory Focus

Leads to having …
Regulation Rallies

go.alterahealth.com/2024touchworksclientseries 
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TouchWorks EHR’s 

“Regulation Rally”
Tune In and Team Up

• Date:  June 13, 2024

• Time: 11am – Noon CST

• Agenda: Mixture of Regulatory Topics 

• *Registration Link

*Webinar invitation will go out to clients soon. Stay tuned!

https://us06web.zoom.us/webinar/register/WN_u7XcshEdRpq0gbrjx5N8UQ
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Planning 
ahead!

Back to 
the 
Future

Where do 
you NEED to 
be now …

On V22.1.6 
or higher …

• contains EHI 
Export and all 
other certified 
requirements.

Coming
Soon to a 
Theater Near 
you...

2024.3 will contain...

• 2024 ONC 
Certification 
Requirements 
[DSI and FHIR 
Publication 
Work]

• Plan now to 
upgrade

2025.1 and 
forward

Future releases will 
contain:

• USCDIv3
• Patient 

Demographics
• Updated CCDA / 

FHIR Standards
• Minimum Standards 

Update
• Insights Measures

Regulatory Recap … 
Rolling Criteria + Constant Development = Continuous Releases

go.alterahealth.com/2024touchworksclientseries 
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8-Week*+ Project Timing for 2025 Reporting
Maximize Your Regulatory Results by Maximizing Your Reporting Window

2024 2025
Q4 Q1 Q2 Q3 Q4

Priority

Standard

Last-Minute

Hold: Priority

Hold: Standard

Hold: Last-Minute

Emergency Hold

HCTC 10/8-10

20
24

.3
TB

D
 2

0
24

.4

<----Any 180 days----------------------------------------->

*v22+ clients; in-place only
+v19.4 client projects require 20+ weeks

<----Any 180 days----------------------------------------->

<-----Final 180 days----->
(7/5)

*v22+ clients; in-place only
+v19.4 client projects require 20+ weeks

go.alterahealth.com/2024touchworksclientseries 
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8-Week*+ Project Timing for 2025 Reporting
Maximize Your Regulatory Results by Maximizing Your Reporting Window

2024 2025
Q4 Q1 Q2 Q3 Q4

Priority

Standard

Last-Minute

Hold: Priority

Hold: Standard

Hold: Last-Minute

Emergency Hold

HCTC 10/8-10/10

20
24

.3
TB

D
 2

0
24

.4

<----Any 180 days----------------------------------------->

*v22+ clients; in-place only
+v19.4 client projects require 20+ weeks

<----Any 180 days----------------------------------------->

<-----Final 180 days----->
(7/5)

*v22+ clients; in-place only
+v19.4 client projects require 20+ weeks

go.alterahealth.com/2024touchworksclientseries 
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8-Week*+ Project Timing for 2025 Reporting
Maximize Your Regulatory Results by Maximizing Your Reporting Window

2024 2025
Group (Extra Reporting Days) Q4 Q1 Q2 Q3 Q4

Priority A (185d)

Priority B (175d)  

Standard A (154d)

Standard B (133d)

Last-Minute A (112d)

Last-Minute B (91d)

Emergency Hold

HCTC 10/8-10/10

20
24

.3
20

25
.1

Oct-Dec

<----Any 180 days----------------------------------------->

<-----Final 180 days----->

Nov-Jan

Dec - Jan

Jan - Mar

Feb - Apr

Dec - Feb

*v22+ clients; in-place only
+v19.4 client projects require 20+ weeks (7/5)

go.alterahealth.com/2024touchworksclientseries 
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Project Timing for 2025 Reporting
Scheduling Closes Friday August 30, 2024 

2 0 2 4 . 3

Project Kickoff: 10/21/24

Activation Weekend: 12/13/24

2 0 2 4 . 3

Project Kickoff: 11/18/24

Activation Weekend: 1/10/25

2 0 2 4 . 3

Project Kickoff: 12/9/24

Activation Weekend: 1/31/25

Priority Dates Standard Dates Last-Minute Dates

2 0 2 4 . 3

Project Kickoff: 12/30/24

Activation Weekend: 2/21/25

2 0 2 5 . 1

Project Kickoff: 1/20/25

Activation Weekend: 3/14/25

2 0 2 5 . 1

Project Kickoff: 2/10/25

Activation Weekend: 4/4/2025

go.alterahealth.com/2024touchworksclientseries 
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Coming 
Soon Regulatory
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Coming 
Soon

Integrated Scan & 
A.I. Note
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Integrated Scan

Delayed to architect 
for lower client costs

January Feature 
Feedback Session

• Watch the recording
• Also available on Client 

Portal 

More to Come, 
target 2025.1 release

go.alterahealth.com/2024touchworksclientseries 

https://allscripts.service-now.com/community?id=community_video&sys_id=e2a039d387af39586e504047cebb35cf
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A.I Note

Watch the demo from the February Feature Feedback session: A.I Note Demo Recording

go.alterahealth.com/2024touchworksclientseries 

https://allscripts.service-now.com/community?id=community_video&sys_id=aae40aae8758ca1c5b9186a9cebb3552
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Coming 
Soon Integrated Scan & 

A.I. Note
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Coming 
Soon

Regulatory

2025 Reporting

2024.3 Project 
Timelines

A.I. Note

February 21st 
Feature Feedback 

Session

Integrated Scan

Selection Process 
Changed Timeline
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Available
Now

Up
Next

Coming 
Soon

T o u c h W o r k s  E H R:

Product 
Features
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2024.1 2024.3v22.1 2024.2

No-Cost
Insights

Ansible Management
Server

Distributed 
Cache

Codename 
Missouri

Regulatory AI Note Integrated 
Scan

T o u c h W o r k s  E H R:

Product 
Features
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Improving Client Communication

EPCS Mandatory Identity Change

T o u c h W o r k s  E H R

go.alterahealth.com/2024touchworksclientseries 
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Improving Client Communication

Webinar ‘Key Points’ DocumentClient Survey

T o u c h W o r k s  E H R

The Q1 Webinar ‘Key Points’ Document is available at:
https://go.alterahealth.com/2024touchworksclientseries 

go.alterahealth.com/2024touchworksclientseries 

https://go.alterahealth.com/2024touchworksclientseries
https://go.alterahealth.com/2024touchworksclientseries
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Q UES TIO N S ?

go.alterahealth.com/2024touchworksclientseries 
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