
TouchWorks® EHR Q2 Update Webinar
Bringing next-level healthcare within reach

May 24, 2023
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The following demonstration reflects generally available features and

functionality and also includes a demonstration of features and functionality that

Altera currently anticipates including in future solution releases. The

development, release, and timing of any future features or functionality remains

at the sole discretion of Altera and should not be relied upon in making

purchasing decisions. Please contact your Altera account executive or refer to

the related solution documentation for more specific details on the timing and

anticipated functionality in future solution releases. Your Altera account

executive can also assist in identifying the environment, implementation and

configuration specifications that are required for the solutions to perform as

demonstrated.

SAFE  HARBOR
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May 24, 2023
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TouchWorks EHR Basecamp Updates
Ben Scharfe, EVP

What’s Coming for TouchWorks EHR
Dr. Bob Taylor, Chief Product Strategist
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Business and Product Updates
Ben Scharfe, EVP

Sean Schulz, Vice President - Professional Services

go.alterahealth.com/2023touchworksclientseries 

https://go.alterahealth.com/2023touchworksclientseries


What Inspires Us?

Ben Scharfe, EVP
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Our Recent Altera Leadership Summit

A Team of Incredible People Recognized by Altera
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Remembering our Purpose
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Communication – Sharing the “Why"

Investing- Responsibility to our Clients

Building Empathy – Your Support Teams and Ours

Code Quality – Shift Left

Designing in Service of Clinicians and Patients

Moving from Vendor to Partner



What is Coming Next?

Dr. Bob Taylor, Chief Product Strategist 
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Bob Taylor, DO

M E E T  A  N E W  T E A M  M E M B E R

Chief Product Strategist

TouchWorks EHR

Dr. Bob Taylor is an experienced Physician Informaticist and Clinical Application Architect with more than 20 years of 

experience in clinical application design, development, implementation and training.  He has expertise in clinical information 

modeling with common data models (i.e., FHIR, OMOP) and clinical reference taxonomies/ontologies.  

Dr. Taylor also has expertise in a variety of technical areas/languages (i.e., Python, JavaScript) and is a certified Google 

Cloud Data Engineer. Having spent decades relying on click-heavy manual workflows for structured clinical data entry, he is 

excited by the potential of leveraging AI technologies to enable revolutionary solutions that providers will love. He lives in 

Pennsylvania with his wife, two sons, and dog (Dusty) and enjoys vegetable gardening and cross-training.



TouchWorks EHR Basecamp Update

Ben Scharfe, EVP
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Basecamp Pre-event Survey

Total responses: 51

Survey duration: March 20 – 30, 2023

22 (44.9%)

14 (28.6%)

13 (26.5%)

0 (0.0%)

Dedicated reception for networking the evening before the event

Breaks and lunch only

As much as possible

Skip the educational session and network all day

How much time would you like to dedicate to client networking during 

a one-day event?

22 (44.0%)

23 (46.0%)

27 (54.0%)

33 (66.0%)

41 (82.0%)

Informal networking at lunch and breaks

Geographic-based meetups

Formal roundtable discussions

Informal networking at a social event, such as a
reception

Time devoted in each session for group discussion and
sharing

Which of the following networking opportunities would you like to have 

at Basecamp? (Please select all that apply):

3 (6.0%)

12 (24.0%)

19 (38.0%)

23 (46.0%)

39 (78.0%)

44 (88.0%)

Other

Business and Leadership Topics

Understanding Altera/Harris/Veradigm

Healthcare Industry discussions

Product Feedback Sessions

Practical Sessions about Configuration, Use and
management of TouchWorks

Which of the following networking opportunities would you like to 

have at Basecamp? (Please select all that apply):
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Basecamp Sessions

Crossing the New-Stack 

Threshold

How to survive your 20s

Sean Schulz and Jen Wiley

Inbox Strategy, 

Administration, and Use

An intentional pivot away from task-

grid approaches

Jen Wiley

Self-Service Optimization

A framework for iterative improvement

Jeanne Armstrong

Advanced Noting

The documentation of  today is enhanced 

yet simplified

Jeanne Armstrong

Supporting TW Day to Day

Users, IT and Altera – Oh My!

TouchWorks EHR Team

The Way Forward

Product, features and feedback

Bob Taylor
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Value-based Care
Today, the future and how to succeed

S E S S I O N   H I G H L I G H T

DATE & TIME: Tuesday, June 20, 2023, 9:15 am-10:15 am CST

Ben Scharfe
EVP 

TouchWorks EHR

Samantha Sizemore
COO

Holston Medical Group

Value-based care continues to gain traction and is a major 

focus of CMS as well as private payers. This session will be 

accessible for those who are unfamiliar with value-based 

care and relevant for experts as well. Learn about the 

nature of value-based care, available programs, and the 

future of our industry. Hear from peers and the TouchWorks 

team about how to drive success with value-based care using 

technology, now and in future.

Dr. Scott Fowler
President & CEO

Holston Medical Group
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Registration Updates

33 clients registered (as of 5/24/2023)

Participating organizations

Sponsors
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Register Now

• Network and share knowledge with other TouchWorks 
EHR clients

• Connect with the TouchWorks EHR leadership team

• Learn more about Altera and Harris

• Explore Altera's SMART Center

• Get practical, useful information

• Engage in dedicated networking opportunities

• Participate in group discussions during each session

• Discover future developments of TouchWorks EHR

• Take advantage of a low price ($197)

• Make 24 hours count

Join Us and Your Peers

LAST DAY TO REGSITER: JUN. 13, 2023 

https://cvent.me/NKM42R


Business & Product Updates

Ben Scharfe, EVP  
Sean Schulz, VP Professional Services
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Increasing Investment and Revenue

• Clinical architecture: 

Enscryb, Structured Content, Clin-

Evolve, Questionnaires, v20+ E&M

• Pivoting for the long term

E N S C R Y B

• Only visible to users with a valid 

NPI

• Only visible when no patient is in 

context (first login is typically the 

only time)

O P T I M I Z E  R X
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OptimizeRx Sample
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Enscryb Sample: Procedure and HPI NoteForm
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Enscryb Sample: PE NoteForm & Result Questionnaire
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Enscryb Sample: v20.1.2-v22.1.3 EM Coder
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Completed

Proactive Client Reach-outs

Ongoing

Updates provided via Client Portal

Today

Contact Your CSM with Questions

June 9th

Soft Shutdown Test

July

Final Shutdown

Timeline

E N S C R Y B E O L
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Product Updates

TouchWorks® EHR

• Current: 22.1.3

• Next: 22.1.4 – Patch 4 June 21st

• Patch 5 – TBD AUG

• Future: 24.1 - 02/14/2024

• Current:19.4 WC 6

• Next: None

• Future: None, Does NOT support 
cures act

• 19.4 End of life: 2/24/2025

Altera Prenatal™

• Current: 22.2  GA12/22 

• Next: No Planned 2023 release, 
will assess need for defect 

releases

• Future: 2024 TBD

TouchWorks® EHR Mobile

• Current: 22.1 12/2022

• Next: 23.1 TBD – fall 2023

go.alterahealth.com/2023touchworksclientseries 

https://go.alterahealth.com/2023touchworksclientseries
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Partnership Opportunities

SIG: Scan

Special Interest Group

Weekly/Monthly Meetings 

starting 

June 8th 1pm Eastern

Participate in ongoing 

Scan Replacement Designs

george.chauvin@alterahealth.com

jeanne.armstrong@alterahealth.com

eCR

eCase Reporting 

Certification (part 2)

Immediate Need

3 Clients

v22.1.3 and higher

CSM or
jeanne.armstrong@alterahealth.com

v24.1

Upgrade Projects

Starting NOW

Q1 Go Lives

Medium Upgrade from 

v20+

Easy Upgrade from 

v22.1.5

TBD NCPDP Requirement 

(July)

MIPS Value 

Paths (MVP)

MVP Clients Contact CSM

More Info on 

Client Portal in June

Current Plan:

G0056

M0005

Basecamp

Register Today!

Only TW

Education | Idea Sharing

Networking | AI

https://cvent.me/NKM42R

mailto:George.Chauvin@alterahealth.com
mailto:jeanne.armstrong@alterahealth.com
mailto:jeanne.armstrong@alterahealth.com
https://cvent.me/NKM42R
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Next Webinars

TouchWorks EHR Q3 Update 

Client Webinar
Aug. 23, 2023

Register Now

TouchWorks VoC Webinar

Jun. 14, 2023

Register Now 

go.alterahealth.com/2023touchworksclientseries 

https://us06web.zoom.us/webinar/register/WN_ukj3muIaSa2InXPeDOVf1A
https://allscripts.service-now.com/community?id=community_event&sys_id=c73e665b870da150719d76e5cebb353b
https://go.alterahealth.com/2023touchworksclientseries
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QUEST IONS?

go.alterahealth.com/2023touchworksclientseries 

https://go.alterahealth.com/2023touchworksclientseries


A S C E N D I N G  T O  N E W  H E I G H T S  I N  H E A L T H C A R E
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