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Commitment to enhancing the client experience.
We're excited to share these requested features and enhancements available Jul. 8, 2025.

Integrated Scan replaces legacy tools
with embedded TouchWorks

workflows, enabling secure scanning, error
recovery, and future-ready enhancements
with minimal disruption.

Enrich and personalize patient commmunication
by displaying the 'Preferred Name' on the
patient banner and optionally in print
templates.

Meet USCDI v3 standards by designating and
documenting results as Disability Status
health status assessments to better
understand patient needs.

Enhance problem list management with
reinstated problem conversion and transition
options, and new 'Refine Problem'
functionality for improved searching.

Efficiently resolve ‘stuck’ tasks with the
reinstated 'Entered in Error' option for
unmatched patients and overdue orders.

Record precise doses with up to three decimal
places, eliminating workarounds and
enhancing accuracy.

Enhance usability and efficiency with fixes for
HMP Flowsheets, including auto-refresh on
specialty change, seamless access to context
menus, blank row handling, and easy column
additions.

Enhance clarity when reviewing patient vitals
by displaying full year values in column
headers, eliminating the need to hover for date
details and streamlining data interpretation.
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Reduce documentation burden and refocus on
patient care with TouchWorks Note+ leveraging
Al-driven ambient listening, dictation,

and keyboard entry to generate structured

and codified clinical documentation.

Get ahead on regulatory compliance with
upcoming standards replacing 'Birth Sex with
'Clinical Use Sex' in patient profiles and
preferences.

Ensure interoperability with future standards by
allowing classification of TouchWorks orders to
a regulatory category.

Enforce completeness and standardization in
charting by requiring anatomical site
information when documenting injectable
locally-defined vaccines.

Reliably print immunizations recorded with a
non-specific ‘fuzzy’ administered date from
Immunization Viewer.

Reduce administrative overhead by preventing
unnecessary encounter creation when viewing
Rx Renew Request tasks.

Speed up allergy management with faster, more
accurate allergen identification with improved
keyword search at both organization and
personal levels.

Improve search efficiency and user experience
with better handling of rapid entry in
medication and order searches in Add Clinical
Item.

View the full release notes to receive additional information related to this release.



https://documentation.allscripts.com/bundle/ReleaseNotes_2025.3_TouchWorksEHR_bqb1744144488784/page/vug1749433368349.html
https://go.alterahealth.com/touchworks-noteplus
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Coming soon for TouchWorks EHR
What's Next? A sneak peek of what is coming soon.

Altera is focused on planning the next release of TouchWorks® EHR, providing exciting
enhancements and keeping satisfaction at the heart of meeting regulatory requirements. No hot
fixes are planned. Be sure to attend the quarterly client webinars for the upcoming blueprint.

supplemental release

@ Regulatory: 20253 FHIR @ Additional enhancements to Note+

C Client enhancements Replace current Problem
@ ]9 terminology with MEDCIN

Help shape the TouchWorks EHR solution

Join our TouchWorks EHR Feature Feedback and Mastermind Webinars!

We want to hear your thoughts and feedback on the proposed new feature requirements and
design for TouchWorks EHR. The Mastermind sessions give you (our clients) the opportunity to
ask questions about TouchWorks EHR and its future.

The sessions are open to all clients and user roles, and the meetings will be interactive to give us
(and you) an opportunity to talk with and hear from other TouchWorks EHR clients.

View the webinar schedule here (a Client Portal login is required).


https://go.alterahealth.com/2025touchworksclientseries
https://allscripts.service-now.com/community?id=community_blog&sys_id=c4be248a47221254ec597cd4f16d4358&view_source=featuredList
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