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Commitment to enhancing the client experience.
We're excited to share these requested features and enhancements available Feb. 4, 2025.

Improved usability of Clinicals and
Demographics in the Patient Profile
Dialog, including better information
proximity, improved spacing and alignment,
clearer labels and enhanced multi-select
fields for Race and Ethnicity.

Stay current with additional USCDI-v3
required demographic values for gender
identity and sexual orientation, and Tribal
Affiliation information easily accessed from
Patient Profile Dialog.

Get ahead on regulatory compliance with
USCDI-v5 standards for pronouns.

Save time by opening the Match Patient
Dialog directly from Inbox, eliminating
extra navigation for Rx Renew or Rx Change
Request tasks.

Improve communication by directly typing
into Performing Instructions and Patient
Instructions fields in Order Details, thanks
to enhanced browser compatibility.

Increase productivity in ordering
workflows with reduced load times for
active orders in the Orders tab of Add Clinical
Item, enabling quick patient order entry.

Expand your Resultable Item dictionary
without interruptions, enabling multiple
entries to be added seamlessly.

Enhance workflow efficiency with
seamless access to Note Preview,
eliminating unresponsiveness when
switching between notes in Chart Preview.
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Ensure compliant data exchange for
USCDI-v3 standards with support for Date
of Death and medication Indicationsin
CCDA documents, as well as Regulatory
LOINC for Orderable Items in CCDA and
FHIR.

Quickly view comprehensive insurance
coverage details with additional fields
required by USCDI-v3 conveniently
displayed on Patient Profile Dialog.

Save time with faster load times for
Order Details from Worklist when there
are numerous resultable items.

Ensure timely and accurate billing with
corrected “When to Charge” values in
Order Details, preventing missed automatic
charges.

Ease patient identification with an
enlarged photo view in the Patient Profile
Dialog and banner, along with a default
avatar for missing photos.

Navigate patient charts faster with
improved order node responsiveness,
especially for patients with extensive active
orders.

Gain better insight with fully visible
annotation timestamps on lab order print
previews.

View the full release notes to receive additional information related to this release.



https://documentation.allscripts.com/bundle/ReleaseNotes_2025.1_TouchWorksEHR_hgk1734633318686/page/ggm1736175756269.html
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TouchWorks EHR 2025.2 and later

What's Next? A sneak peek of what is coming soon.

Altera is focused on planning the next release of TouchWorks® EHR, providing exciting
enhancements and keeping satisfaction at the heart of meeting regulatory requirements. No hot
fixes are planned. Be sure to attend the quarterly client webinars for the upcoming blueprint.

Planned for 2025.2 and later

Replace current Problem {é}, Continued progress on
]9 terminology with MEDCIN Al-enabled Note

Regulatory: USDCI

Continued progress on continuation and progress
g Integrated Scan towards certified

regulatory compliance

Help shape the TouchWorks EHR solution

Join our TouchWorks EHR Feature Feedback and Mastermind Webinars!

We want to hear your thoughts and feedback on the proposed new feature requirements and
design for TouchWorks EHR. The Mastermind sessions give you (our clients) the opportunity to
ask questions about TouchWorks EHR and its future.

The sessions are open to all clients and user roles, and the meetings will be interactive to give us
(and you) an opportunity to talk with and hear from other TouchWorks EHR clients.

View the webinar schedule here (a Client Portal login is required).
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https://go.alterahealth.com/2025touchworksclientseries
https://allscripts.service-now.com/community?id=community_blog&sys_id=c4be248a47221254ec597cd4f16d4358&view_source=featuredList
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